PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Average Delay Days for SWBT Missed Due Dates
. 8.0 0B Loop - Field Work ’ -
Measurement All CLECs SWBT 12
No. 62 #Missed | Avg.No. | Avg.No. | Z-vale
Due Dates of Days of Days 10}
8t -
1] na 6.24] Base<10 i . Ttealle”
0 na 590 Base<t0f | | .. . Pt R I I SWBT
o | 661 Base<10 -—&— Al CLECs
0 wa 846l Base<10] | {
0 na 6.60] Base <10
o na 7.84| Base<10 (
o na 730 Base<to}| 2]
0 na 6.89| Base<10 . L
o e 799 Base<io 2 3 3 3% 3 3 8 8 8 8
L 55355353 33
1 ———m ’ : s S L » 2 8 3
8.0 0B Loop - No Field Work
LECs SWBT 20
Avg. No. Avg. No. Z-Value 18 ¢ A
of Days of Days o
16 1 \ .1
1} o
0 na) 872 Base< 10& 12 . Y el
0 va 785\ Base<t0f | o | LEEA I R swsT
0 val s98] Base<10} .. : —— All CLECs
1 8.00 872| Base<to|| 81 :
0 wal 855 Base<10}| 6 Jr
0 na 18.32| Base < 10}"
1 3.00 1068 Base<i0f| |
2 6.00 10.94]  Base < 10} 1
3 7.00 1364| Base<tof| © s 2 2 2 2 PR
0 wa 16.15| Base < 10} 22 % % % % 2 2
e » 2833258383
7] 6.29]
5.0 98 Loop
Al CLECs SWEBT 250
Avg. No. Avg. No Z-Value
Due Dates of Days of Days 200 §
0 wa 2.15] Base<10
0 na 657 Base<10] /]
0 nval 445 Base<10fi{ 150 {
0 wa 6.02| Base<10}" s e L
0 na 1412 Basectof| |
0 waj 2.34| Base<10 ) N
4 13.00] 6.68] Base <10} ] . s
o wal 890 Base<10f| s0{ .° et
0 na 10.25| Base< 10 .
3 1.00 11.11| Base< 10
0 wa 1038] Base<10|| ©°2 ; g ? é
0 na 20.52| Base <10 2 2 2 2 %
: - g 2 2 & 32
1 12 Mo. Total] 7| 7.86] 8.09]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Avergge Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work
Measurement All CLECs SWBT 50
No. 62 # Missed Avg. No. Avg. No. Z-Value 45 |
Due Dates of Days of Days
o]
35
Apr-99 5 18.00) 474] Base<10}| 30 {
May- 1 11.00 527 Base<10} | ,
Jun- 2 45,50 5.32| Base<10|
Juk 3 633 560] Base<to] | %1
Aug-99| 4 17.50| 5771 Base<10]| 151
Sep-99 1 3.00 635 Base<10j| 10|
Oct-99) 0 wa 594] Base<10
Nov-99) 0 wa 664| Base<10
Dec-99 1 13.00 668 Base<to| © 2 % 2 2 % & s % 8 s
_Jan-00 5 10.00 7.87| Base <10 g;g;gggggg
[Temotom] [ 22] 15.77} " = 5 7 20 = >
- — ——— _— -
8.0 dB Loop - No Fiekd Work ’
AllCLECS SWBT %
# Missed Avg. No. Avg. No. Z-Value 14 ]
Due Dates of Days of Days
124
0 na 469 Base<10{]| 10
1 1.00 546| Base<tof | |
0 na 5.19| Base<10
0 na 499 Base<t0l{ 61
1 4.00 521 Base<10
2 4.50 504| Base<t0f| *]
1 11.00 524] Base<10l| 2]
5 1.40 6.41 Base <10} .
2 14.50 10.30| Base <10 2 3 2 2 3 % 8 8 2 8
20 6 5.17 13.17} Base < 10| 5- : ¢ 2 2 o .8. : § £
{12 M0. Total | 18] 5.11] = = - 2 a8 2 8 % .
5.0 dB Loop
ARCLECs SWBT 8.0
# Missed Avg. No. Avg. No. Z-Value 70 |
Due Dates of Days of Days o
Feb-99} 0 val 2527] Base<10| | 600 4 I
Mar-99 7 1.00 472| Base < 10| o
Apr-99 0 na 838] Base < 10 J 500y .
May- 45 267 75.20) 5.48] | 400 t L . SWET
Jun- [¢] waj 1.00] Base < 10| ; N ——@— All CLECs
Juk- 2 1.00 100} Base<10} | 0.0 N .
Aug-99) 2 4.00 808| Base<iof| .o oI SR
Sep- 3 1.00 858 Base < 10| . . R - .
Oct-99 0 na 563 Base<tol! 001 . ; P ; "
Nov-99 0 wa 2864| Base<10}’ > o . ﬁ - \
Dec-99 0 na 2408 Base<10|| %00 o o s 3 8 & 8 % o & B
» o (-3 » » (-] <D (-] [~ N
VJan-oo 0 n/aj val Base < 10 _g ﬂL’ é._ é. g :% g, g_ 8-'- é g s
12Mo. Totalt { 59| 2.37| 23.95} L= = < 9 £ e =
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Unbundled Network Elements (UNE) Houston
Average Delay Days for SWBT Missed Due Dates _
8.0 dB Loop - Field Work ] Si— 1
Measurament All CLECs SWET 18
No. 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 141
12 4
0 nal 563| Base<to|| 1071
] na 585 Base<tof| 1 /] e SWBT
1 1.00 5.96| Base<10 ..--{ |—e—aAHCLECs
o na ss0| Base<tol| 61 . _....o..._ . 5 TR
1 6.00 648 Base<iof | |
0 na 639 Base< 10!
2 14,00 6.32| Base<10} | 2 {
1 3.00 6.27| Baso <10
3 367 679| Base<t0|| © *ﬁ; 2 2 2 5 8 & = = =8
0 na 7.30] Base < 10| > 2 2 2 %2 2 2 2 9 g
g & 3 3 3 ° 8- 2 2 &
| s oa3) = T o 2 o
8.0 dB Loop - No Field Work
All CLECs SWBT 18
#Missed | Avg No. | Avg. No. Z-Value 61
Due Dates of Days of Days
14
12 4
0 na 10.71] Base < 10) .
) wa 6.77] Base<10}| 1] U 0 U A U B PP SWBT
0 wa 585 Base<10{{ 81 —&— Al CLECs
1 5.00 6.46] Base<10] | 6l
5 15.00 10.76| Base < 10
3 233 11.00 Base<10]| 4 T
2 16.00 1248] Base<10{ | , *
20 4.30) 6.39 0.75 . L
= s o I § 2 2 3 3 38 3 3 3 8
5 ! <10 ot AW & & A = 3 S &
e —— : 2 § 33 32 868 2 & 8
55 | 473}
5.0 dB Loop
AllCLECS SWBT 5.0
#Missed | Avg.No. | Avg No. Z-Value
Due Dates | of Days of Days 200 . S .
0 wa 8.11] Base<10 o : .
4 1.00) 8.38] Base<10 Do N ‘.
0 na 1219] Base<10} [ 150 + SN : \
7 4.00 7.46| Base <10 . Y PR B o SWBT
0 nal 20.75| Base < 10} | 100 RN ———— All CLECs
0 na 10.06] Base <10 ae I S T L
30 2.20) 9.43 -1.00 i " ¢
1 6.00 9.91] Base<10] |. 50 |
0 wa 21.84] Base<10
0 na 20.82] Base<10 -
18 100 rrl el T s 2 ¢ 5 8 3 8 8 8
0 na 10.17| Base<10 ééﬁééééégééé
w = = S L 0 Z o =
[ 12Mo. Totaf | 60 | 2.03] 12.08]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) South Texas
Average Delay Days for SWBT Missed Due Dates
3.0 9B Loop - Field Work —
Measurement All CLECs SWBT 10
No. 62 #Missed | Avg No. | Avg. No. 2Z-Value 9 :
Due Dates of Days of Days el P ° ”
74 o - DRI
) wa 573| Base<10] [ 6] e N ’
0 wal et Base<tof) .} e SWBT
0 wa 598 Base<10 —&— ANCLECs
0 wa 734] Base<10]| *]
0 wal 585 Base<10{| 31
0 nal 7.74] Base < 10| 24
0 wa 7271 Base<tof{ . |
0 na 6.56] Base <10 o o
0 na 8.3 Base<10 2 2 2 2 2 83 8 8 3 8
0 - n/a 8.76] Base < 10] E‘ é‘ S _3’ S’ g_ g 3 g S
l ° l M = = < 3 2 a =
3.0 0B Loop - No Field Work
All CLECs SWBT 35
¥ Missed | Avg No. | Avg. No. 2-value
Due Dates of Days of Days 30 1 .
25 l N
1 31.00 649) Base<10| | \
0 na 6.95 Base<10]- S e e SWBT
4 325 658 Base<10{| 451 —e— All CLECs
2 4.00 598| Base<10 ; .
3 8.00 1997 Base<10} 104 ; N
2 3.50 30770 Base <10 e J At SN
3 18.33 924 Base<t0}| 571 ‘o
1 9.00 747] Base< 10
1 8.00 874] Base<t0|| © P A g e 4
0 wal 7.65| Base< 10} 2 2 2 % 2 2 2 %2 %
’ : g £33 25838 %5 & 1
| 12mo Total [ 17 9.12
5.0 dB Loop T b
All CLECs SWBT 35.0
# Missed Avg. No. Avg. No. Z-Value 3
Due Dates | ofDays | of Days ] 3001 [ J
0 na 1.36] Base<10 o J
o na 658 Base<t0f| 2507 :
2 2.00 2500 Base<10f | oo} :
4 1.00| 794 Base<10 N X fomamne SWBT
0 nval 488 Base<10 150 + —e&—— Al CLECs
o wa 385 Base <10} .
5 10.00 831 Base<10{Y 1001
4 9.75) a2.82| Base <10 o
3 2.00 1140 Base<10j | 501 Y,
1 5.00 271 Base<10 00 . .« L
0 v 800 Base <10 2 2 2 3 %3 8 % % 8 3 3 8
0 na 8.80] Base <10 & 5 5 &> £ 3 © & B & ¢
e 2 2 £ 3 3 2 8§38 &2 8 3
19 5.68] 9.57|
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
Central / West Texas

Average Delay Days for SWBT Missed Due Dates

BRI Loop
Measurement Al CLECs SWBT 16.0
No. 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 1ot
0 n/a| n/a Base < 10 1204
0 n/a n/a Base < 10} .
0 waj nal| Base<10}] 1007
2 3.00) wa| Base<tof| ol [ s\ [ Ve T SWET
1 3.00 nal Base < 10} o— Al GLECS
s 14.60) wa| Base<10]| 6.0 1
5 12.40) 869| Base< 19
2 4,00 780] Base<t0|{ *°]
5 15.00) 6.06] Base<10]| 201
12 6.00) 8.65) 0.66] N ‘ A ‘
2 12.00 845| Base <10} 2 2 8 8 8 & 8 8 3 3 3 8 i
i8]zl ez 0. $ 53 5 5 3 % 235§ g &
12 Mo, Towl} | 52 10.12) L2 2 05 < 8 ° 2z 6 5
: 1SDN BRI Port
All CLECs SWEBT
#Missed | Avg. No. | Avg. No. Z-Value 10.0 ]
Due Dates of Days of Days 9.0 ¢+ . .. L
0 na Base<10] | gp AN
0 wa Base<itof | | N
0 na Base < 10 . 2
0 n/al Base<10]| 071 ’
0 na Base<10f| S5OT : sooe e SWBT
0 nai Base<10| | 401 : ——$—ANCLECs
0 na 86s| Base<t0] | 307
o na 7.80] Base<10} | ,41 :
0 na 606] Base<tof | | :
) wa ses| Base<iol| Y
0 a 845l Base<i0)] T2 2 2 2 3 2 3 2 3 8 8 8
L 0 nel o6 Baseciol| g F f : £ % § i f i ¢ g
- ) L =2 4 = 5 2 I & Z2 a =
[ 12 Mo, Toal ] o] rvaf
p——
DS1 Loop
All CLECs SWBT 60.0
¥Missed | Avg No. | Avg.No. Z-Value
Due Dates of Days of Days { 50.0 1
) 20.00 15, Base < 10} | . il
0 Wa) 4450] Base<10}] 404 -
0 wa 492] Base <10}
2 200 861l Base<i0}! 5004+ - [\ [T SWBT
4 4.25) 31.67| Base < 10j '.‘ —e— All CLECs
1 2.00} 23.00] Base <10} | o0 0 d-
7 757 17.00] Base<10f.
1 50.00 820 Base < 10| 100 }
4 375 10.00] Base <19
4 5.50] 5.67| Base<10}] ~v . ‘
o 656 it R EEEEEEEEER
6 1333 19.67] Base <1 égéiggga#—ggg
. = ’ w = g 3 5 I & 3 2 a =
a1 | 9.00] 14.10}
DS1 Dedicated Transport
Al CLECs SWBT 50.0
# Missed Avg. No. Avg. No. Z-Value 45.0 .
Due Dates | of Days of Days w00 4
0 na 15.29| Base < 10| L
0 na 4450 Base<10]| 30T
0 wa 492| Base<10l{ 300l ! I
0 na 861] Base<10 ;oo
0 na se7| Base<tof| o0 P S SWBT
0 nia 23.00] Base<10]{ 2 . R | [ ANCLECs
0 na 17.00, Base<10|| 1501 ; .
0 wa 820 Base<10}| 1004 S el .
0 na 1000 Base<to]| oo | Vet Tl
0 na 5670 Base<tiOl| ol e e . oo 7
R N EEEEEEEEEEE
, o el ool eesecvel| g 5 5 : ¢ % & 3oz i o: &
4 w = = = < (7] z a] =
[ 12Mo. Toaf}{ o] n/al 14.10]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Average Delay Days for SWBT Missed Due Dates
BRI Loop |
Measurement | All CLECs SWBT 35.0
No. 62 #Missed | Avg. No. Avg. No. Z-Value M
Due Dates of Days of Days 1 30.0 * L
0 na val Base <10} D
1 1.00 wa| Base<10f] 2507 P
1 6.00 wal Base<10 <
5 3.00 wa| Base<to| | 2°°T Co
‘ : i I DR SWBT
6 717 wa| Base<10}| 150 1 ;! ‘A | —e—anciecs
8 6.38 n/al Base < 10| :
24 9.17! 4.78 398l 1004 R4 B
5 25.00] 497 Base<10} - 4
12 11.67 5.68 2208 507 EEEEE :
8 21.25 10.49] Base < 10} | 00
o) sl el | § § 883 E 38 EoEoE g
- : .61} 4 £ L 3 & 2 & & 7 3 o &
T | & 2 <2 £33 2 86 2 28 3
127 11.48
{ TSDN BRI Port
i All CLECs SWBT :
: ¥Missed | Avg No. | Avg. No. Z-vaive | 350
:1"] Due Dates | of Days of Days -'
0 wa| wa|l Base <10} 80.0 1 o
[v] /a n‘a Base < 10} ] 2504 Do
0 wa va| Base <10} o
0 wa na| Base<10}| 200} Con
o na na] Base<10] | B I SWBT
0 wal wal Base<tol | 130T : .| |[—e—ancLeCs
0 na 4.78 Base < 10} : 100 4 , l‘ ‘-.
0 va| 4.97] Base <10 :
0 na 568 Base<t0f] 504
0 wal 10.49] Base <10} | Y U T
0 | BIY Bxe<iO}] "2 2 2 2 3 2 3 2 8 3 3 8
— ——" - A A R R
e i i [ = 5 2 I o 2 0 5
D51 Loop .
All CLECS SWBT 1 40.0
# Missed Avg. No. Avg. No. Z-Valwe }: a0l ...
Due Dates of Days of Days 1= NN
0 waj 300 Base<10f| 30.0 :' .
1 1.00 520 Base<10} : .
7 10.57] 1500, Base<10]{ 250 T !
3 4.00 3.000 Base<10}4 0} '.‘ R B S SWBT
5 2.20 12.50] Base <10 : \ —&—All CLECs
8 3.75) val Base<10] | 150 R s
12 4.83 9.00) o7t ool !
2 8.50) 3567| Base<10 SN S P
12 12.25 34.33 o1l | sof .. . P
2 4.50 29.00] Base < 10| 00 ) PO
" 6-“3| 21 Ml 8 8 8 23 8 383 8 3 8 8 8 8
) N S A R
e 1 “w =2 < s 5 2 & o O =z a S
[ 89] 680  16.43 ] j
— - -
D51 Dedicated Transport o 4 1
Al CLECs SWBT 0.0 j
# Missed Avg. No. Avg. No. Z-Value as0d
Due Dates of Days of Days }
0 n/al 3.00f Base<10|| 20.0 4
0 na 5200 Base<10}" 'ﬁ
0 na 1500 Base<10f ] 2501
o na 300f Base<tol| o N 4 SwET
0 wa 12.50] Base< 10
0 na na| Base<10]| 150 ¢ $— Al CLECs
0 nva 8.00] Base< 10 1001
o n/a 35.67] Base< 10} ; Y
0 na 3433 Base<tof| s0f ..o P
0 wa 29.00| Base<10] 00 4o A _ ‘. N
! 13.00 2100 Base<10 2 2 2 3% %% % 3% % % 3 8
4 20.00 550 Base <10 4 5 5§ 5 i 3 & & &5 3 ¢ &
T s : e 2 2 £ 33 2 868 2 & s
i 5] 18.60) 16.42]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
Avemgimhy Days for SWBT Missed Due Dates
BRI Loop —
Measurement All CLECs SWBT 30.0
No. 62 #Missed | Avg. No. | Avg. No. Z-Value
Due Dates of Days of Days 25.0 L
0 na na| Base<10
2 .50 wal Base<10]| 200 ]
3 6.33 wal Base <10 AN
9 7.44 na Base < 10| 1504 : JUPT TP SWBT
6 4.00) na| Base <10 : N .4 e— All CLECS
6 13.00) wa| Base<tof [ o] h /
12 11.17 18.84] -1.04} . N
5 25.20 12.62] Base <10 ‘
13 7.54 12.46 0.7 501 :
1 11.18] 14.18 -0.35] 00 N o
& oo I - 2 2 2 8 3 8 % % 8 8 3 8
. 95 12. 6.94! ‘ 4.38% - g < é é‘ g _3’ g, g g é g s
[ 2 mo. Tl [ 224 | 10.99] w2 T 2 = <« © = ° -
N
\SDN BRI Pont
All CLECS SWBT
#Missed | Avg No. | Avg. No. Z-Value 200
DueDates | ofDays | of Days 1 1804
0 wa wal Base<10} | 160 1 Y
] wal wal Base<tof| L, 01 : PR
0 na n/al Base < 10f ! et '
0 na wa| Base<tof| 1207 ; "
0 wal wa] Base<tof| 1007 : <] fee----swer
0 na na| Base<tof| 8071 : || [TT@——AKCLECs
0 wal 1884 Base<10}| 601 :
0 wa 12.62| Base < 10| a0t .
[ na 12.46] Base < 10| 20
0 wa 14.18] Base <10} Y
of o sl e aTETET o 2 2 8 8 8 8 8 |
0 n/a 6.94] Base <10 4 £ 5 5 £t 32 & & % 5 0§ &
s ) 1 ¢ = < 2 3 5 2 &§ o 2 & 3
| of wa} ‘
DS1 Loop —
Ak CLECs SWBT 40.0
# Missed Avg. No. Avg. No. Z-Value 350 J
Due Dates | of Days of Days | .
0 na 1450 Base<10}] 3004 D
0 n/aj wal Base<10] | DN
0 wa 400 Base<10}| 50T DN
1 1.00 34.00| Base<10f [ 0L S @ ﬁ
1 1.00) 13.50| Base <10 : \ ——e—All CLECS
1 1.00 333 Base<10f| 1501 ;
2 450 747 Base<tof| oI\ ;
0 na 6.00] Base<10] . .
8 5.50 525 Base<i0l| 501 ;! }J
7 4.00 3.00| Base<10 .,
6 3.83 550 Base<10 00 e .o :
| 8 8 8 8 83 8 8 8 3 8 8
5 o2 30 Dol 8 5 53 3 5 3 285 % 3 8 %
. ? ] “e =2 < = S5 7 & o 9 z o S
| 31] 4.52] 7.14}
DS1 Dedicated Transport
Al CLECs SWBT 40.0
# Missed Avg. No. Avg. No. Z-Value ol
Due Dates of Days of Days
0 wa 1450 Base<10|{ 3001
0 na n/aj Base < 10|
0 a 400 Base<10]{ 25071
0 na 34.00| Base <10
0 wa 1250 Base <10 2001 | SweT
0 na 3. Base < 10f | 15.01 {T—®—ANCLECs
0 wa 7147] Base<10|’ g
1001
1} n/al 6.00] Base < 10| [ K
12 13.50 5.25 345 sot T
0 na 300 Base<10}| ., _
0 n/a 550 Base < 10] : 2 é é 3
of nal 3.67| Base<10} 4 i s £
’ w = a =
| 12Mo. Totall | 12] 13.50] 7.14}
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January 2000
South Texas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates
BRI Loop :
Measurement All CLECs SWBT 40.0
No. 62 # Missed Avg. No. Avg. No. 2Z-Value
Due Dates of Days of Days 35.0 1
1 5.00f n/al Base <10 30.0 +
0 n/a n/a Base < 10
0 na wa| Base<10f| 25.0 u
(] n/a| n/a Base<10J ] 0+ ! v [ -SWBT
1 7.00 nal Base <10 ——— All CLECS
0 na wa| Base<10]| 150
1 37.00] 742 Base<tof| |
1 6.00 768 Base <10
0 wal 447 Base<10}]| 504 r
1 1.00 794 Base<10] 0o \‘ N ) _ I
; ol o el 388 338888 8 8 3
- — | 8 8 8 5§ S 3 5 588 3 8 s
[ 32 mo. Toad | 10] 8.10] { v = - <« @ = ° 7
’ 1SDN BRI Port j
All CLECs SWBT :
#Missed | Avg.No. | Avg. No. Zvalue |1 700
Due Dates of Days of Days g
o wa wa| Base<i0]| %01
0 na nval Base<10}{ 500 ;
0 na na| Base < 10} ¢ 4
0 na wal Base<10} | 400 ¢ e
) na wal Base<tof| | f AT SwsT
5 I R | LT [ ——moizcs|
0 wa 7.42] Base<10|| 200 |
0 n/a 7.68 Base < 10} °
0 waj 447 Base<1t0f{ 1001 ..
o wa 7oal Base<tof) L O . O Y
! 640 o17l  Base<10 $ $ %8 8 3% 3838 3% 3 8 3 S
0 na 7.14] Base <10} 2 ¢ 2 0% T 2 % 2% % ¢ 9
~ s — | &£ 2 2 2 3 3 2 88 & 8 %
I 1 64.00]
- — 4
DS1 Loop_ i
All CLECs SWEBT 25.0
% Missed | Avg. No. | Avg.No. 2-Value [N
Due Dates of Days of Days 200 | : '\‘
3 2.33) 3.00{ Base < 10| N "\
3 5.33] 950} Base <10} h \
5 17.20 730| Base<10}| 150 .
0 na 14.67| Base <10}’ . o M- -swer 1
5 1.20 471 Base<iol| S S ‘ —@e—ACLECS
7 8.86 12.14] Base < 10} . . A g,
6 883 700 Base <10} | L D
1 1.00 1350| Base<10] | s0 4.
3 8.67 800| Base <10 &
6 4.50 200 Base<tof| 1 ‘ . -
7 1043 19.33] Base < 10 2 2 2 2 2 2 2 2 8 g8 & 8
ol mel towl emecil| § 5 5 5 £ 3§ 2 %o : i % !
T w = < = S - < [} s} z o -
| 12 Mo. Totaf | 46 | 7.76] 11.33} }
DS1 Dedicated Transport
All CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value S
Due Dates of Days of Days 200 ] ;! \“
0 n/a 3.00] Base<10 ; i
0 wal 950 Base <10} N R
0 wa 7.30| Base<10f | 15.01 .
0 na 14.67| Base<10}. SN B : ' I —
0 wa 471 Base<10} | R a ; K I sweT | |
0 wa 1214 Base<tol | °T ... o N —e—aicLecs|
0 a 7.00| Base <10 L :
o na 1350] Base<10| | 504
0 nfa 8.00] Base<10}" ’
0 n/a 23.00] Base < 10} ; 0.0 _ N L _ L n -
0 a ‘g'ﬂm<‘° 2 2 % % 3 3 38 8 3 8 8
0 nal 10. Base < 10| 4 £ L 3 & £ & & 5 3 & £
- a— . g 3 < 8§ 3 5 2 &6 2 8 38
|12 Mo. Totaff | ol nia| 11.33}




PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Average Delay Days for SWBT Missed Due Dates
1SDN - PRI
All CLECs SWBT 45.0
#Missed | Avg. No. | Avg. No. Z-value 400} 4
Due Dates of Days of Days :
[} na na] Base<10f | 35.0 4 :
0 val wal Base<10f| 390 | N
0 wa wa| Base < 10| .
0 wal wa| Base<tof| 250 3 B SWaT
0 na wa| Base<10} | 200 J : o All CLECS
1] na n/a] Base<10f 1501 ‘.'
0 na 30.32| Base < 10| K
0 na 241] Base<10| ] 100 { . v
0 ra 9.84] Base<10}] 591
0 na 5.97| Base < 10| 00 R R P
0 na 6.04] Base<10 4 2 g 2 2 2 2 3 8
0 ___na 42. Base < 10} | s 3 < & 3 i g £
o --E w b3 ] (3 -4 o =
Digital Subscriber Line (DSL)
All CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200 4
15.0 1
- ----SWBT
10.0 + —&— All CLECs
0 na wal Base<10|:
3 267 3e4| Base<10l | 501
2 1.50) 7.43] Base < 10|
12 13.42 2.92 10.
9 5.44 3.15| Base<to}{ ©° ;
3 21.33) 371] Base<10]
[ ~ 29 9.83] 3.78] -
M — -
"Analog Trunk Port
All CLECs SWET 25.0
# Missed Awvg. No. Avg. No. Z-Value
Due Dates of Days of Days ;
0 na 215 Base<10] 2001 ;
0 n/a| 657 Base<10] | J
1} n/al 445 Base<10| | 15.0 r . IJ
0 n/a 6.02| Base <10 : s e--+-SWBT
o na 14.12]  Base <10} | 100 ] —e— AllCLECS
0 na 234] Base<10| )
0 wa 6.68] Base < 10] .
] n/a 8. Base < 10| sof -
0 n/a 10.25| Base < 10] | .
0 na 1111 Base < 10§ 00 _ N P
0 n/al 10.38 Base < 10} s g 2 $ gl $ 8.
4] n/a 20.5 Base < 10] 4 é & = > o <
P z e =2 3 8§ 2 & £
1 12 Mo. Tota of wal 3.09}
Subtending Digital Direct Combination Trunks
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 200 4 )
0 na 215] Base<to] | | ;
0 nfa 657] Base<10 :
1} na| 445 Base<10{{ 15.0{ N
0 wa 602| Base<10] |
0 na 14.12| Base<10} 1004 PUSTL A IR SWBT
0 na 2.34| Base < 10] i —~— All CLECs
0 n/a 668] Base<10}- { .
0 na 890 Base<10f| 504 - °: {
0 ral 1025) Base <10} .
o n/a 11.11|  Base <10} ] 00 4o L L
0 na 10.38] Base <10 2 g 2 2 8 8 8
ol el 202 ewecid| 3 3 i 5 i3
w 2 = 2 o -
0 na| 809
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Average Delay Days for SWBT Missed Due Dates
— " o
1SDN - PRI
Measurement All CLECs SWBT 5.0
No. 62 #Missed | Avg.No. | Avg. No. Z-Value 45 A
Due Dates of Days of Days . )
0 n/al wa] Base<t0]| *°7 I
0 na wal] Base<10]] 357 N
[+} n/a wal Base<10|] 304 Do
0 na| na Base<1g: 2514 N . “eese-SWBT
0 n/aj na] Base <10} ; N .
f a0l : . | |—e—aAncLECS
(o} n/al nal Base < 10 . .
0 na n/al Base<10f] 1.51 . \
0 n/a wal Base<10}{ 10 | : \
0 n/a nal Base<10}| .. | : .
0 na nal Base<10}] .
0.0 —————————————&
0 nal 471 Base<10} ] =—r—00—0—0
g 8 3 8 8 8 8 8 8 &8 8 8
0 n/a r/aj Base < 10 2 £ & > £ 3 © 4 B 3 ¢ ¢
et - . @ *Eﬂ 2 g 3 3 > o 8 2 g 5 g
) l ﬂ/;l . [ = <C (7] -4
Digrtal Subscriber Line (DSL) :
Al CLECs SWBT 1 180
#Missed | Avg.No. | Avg No. zvaiue I 450l
Due Dates of Days of Days :
14.0 1
120}
10.0 {
------SWBT
8.0 —&—— All CLECs
{ 6o
Aug-m 0 na wa| Base<10f 1
Sep- 0 wal 525 Base<10|{ 407
Oct-99 6 15.83| 6.08 Base < 10| 204
Nov-99 16 9.88 10.64 0.1} .
Dec-99 22 7.41 4.65 1. 00 > é 2 2 g 8
Jan-00 56 12.45 5.69 5.28 ‘;.’, a & 3 3 z
L RIS kS N o - & - B i < @D o Z D -
T 12 Mo. Toal ] 100 11.13] 628 i |
Analog Trunk Port ) v
Al CLECs SWBT | 800
# Missed Avg. No. Avg. No. Z-Value 70.0 -
Due Dates | of Days of Days -1 "
0 wa 2527 Base<10}| g00 ol
0 nfa 472| Base< 10| lo
0 wa 838 Base<10f| 500F S
o n/a 75.20| Base<10}d 4041 ; '.‘ ...... SWBT
[ na; 1.00] Base <10} A ' —&—— All CLECS
0 n/a 1.00| Base<10] | 300 ¢ h . R
0 a 808 Base<10l| .o oI . N s
0 wal 858 Base<tof] 1 : .
0 na 563 Base<t0]| 00+ B P L .
° na 2864 Base<iof) MO
n/ . ol ] o ————— i ——
0 4 2408 Base<io 2 2 3 8 3 % 3 3% % 8 3 8
0 nal n/a Base < 10} s < = O S & B > o I3
i @ a 3 2 ° @ -
R . - e 2 § § 3 3 2 & 38 & & s
™2 Mo. Totad | o] wa| 23.95}
- . - —
Subtending Digital Direct Combination Trunks
All CLECs SWBT 160.0
# Missed Avg. No. Avg. No. Z-Value 140.0
Due Dates of Days of Days )
Feb- 0 na 25271 Base<10] | 1200 -
Mar.gg| 0 wal 472 Base<10|’
Apr-99 0 na| 8.38| Base<i0f]| 10007
May-99 0 na 75.20 Base <10 | g50 |
Jun-99 0 na 1.00| Base<10]: »=e =< SWBT
Jul-99) 0 wa 1.00| Base<to}{ 6007 —e— All CLECs
Aug-m 0 n/aj 8.08] Base<10f: 400} SN
Sep- 0 wal 858 Base<10{{ P ..
Oct-99} 1 136.00 563 Base<10l| 2004},
Nov-99 0 nal 2804 Base<10f| 1 .- L ee - L
Dec-! . 24, 10 ’ > o > & B & o > @
ec-99 0 a O Bae<it| "2 2 3 3 % 3 3 3 8 8 8 8
Jan-00 0 na nal  Base < 10] 4 & L % & 3 & & 5 2 & £
: . g 2 2 £ 3 5 2 & o 2 &8 8
{ 12 Mo. Totall | 1} 136.00) 23.95)
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Houston
Average Delay Days for SWBT Missed Due Dates
ISDN - PRI
Measurement Al CLECs SWBT 30.0
No. 62 # Missed Avg. No. Avg. No. Z-Value ..
Due Dates of Days of Days { 250 st
Feb-99 ] na nal Base<10 ! \
Mar-99 ] na wal Base<10j | o4q L A ‘-‘
Apr-! 1] n/a n/a Base < 10 ‘ Y
May-99, [ na nfa] Base <10 | 15.0 4 N . e-ve.-SWBT
Jun-99; 0 n/a n/a] Base < 10] N . &— All CLECs
Jul-99| 0 wa wal Base<tof| o . N
Aug- 0 na 27.07] Base <10] ) : AL
Sep- o n/al 24.96| Base < 10] : o .
Oct-99) 0 na 267] Base<to|{ >°7 : Ve
Nov-99) 0 n/al 9.08| Base < 10| h
1 00 e — e S e .
Dec- 1] n/a 9.04] Base < 10} o o o o b
| $ 8 83 8 8 8 8 8 8 3 8 8
Jan-00] 0 na 5.3 Base < 10} : 'é L é-' ‘%‘ g < g, é‘ bt é g é
o - . g 3 &
[ 12 Mo. Total] | 0] wal - = ° <« @ £ e 2
Digital Subscriber Line (DSL)
Al CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Da of Da
e b 20.0
H 150}
10.0 1
Aug- 0 n/a na Base < 10 |
Sep-99 0 na 10.8 Base<10}{ 50+
Oct-99) 4 3.50] 5.14] Base <10} |
Nov-99 7 22.71 5.25| Base<10] 0o N
Dec- 29 5.62 3.12) 380 { > o
2 3 8 8 8 8
Jan-00)| 49 6.67 6.81 -0.06} | s & 8 2 0§ &
Pe— — - # @
s " ] 2
12 Mo. Total]: 89 | 7.45] 6.304 < @ = N
Analog Trunk Port
All CLECs SWBT 2.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200 . AR
0 na 8.11] Base<10]}] " : .
0 na 838 Base<10 : ; ! _
0 na 1219) Base<10} | 150 ] : : i
0 n/a 7.46] Base <10} | . N N S P SWBT
0 nia 2075 Base<10lf RN " 3 | ——AlCLECs
0 na 1006 Base<ty | - . T Lo
0 wa 9.43] Base <10 v i
0 n/al 991 Base <10 5.0
0 na 21.84] Base <10} i
0 /a| 20.82] Base <10} | 00 L. :
I R T T EEEEEEEER:
0 n/al 10.17]  Base <10} . 2 5 & 5 ¢ 3 © & %5 3 g &
' e 2 &2 8§ 3 3 3 868 2 & 3 1
o nal 12.08} J
" —
Subtending Digital Direct Combination Trunks
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 20,0 . MR
0 na 811 Base<10 ) Y ; .
0 n/a 8.38| Base < 10 o N .
0 va 1219] Base<10f| 15.0 N : .
0 n/a 7.46] Base <10 N M \
0 a 2075 Base<tof{ RN | ; S SwBT
0 wa 1006] Base<t0j| | o T o e . ,"| |—e—AICLECs
0 na 9.43] Base<10 ~ v
0 na 991 Base<10]{ 504
0 na 21.84] Base < 10} |
0 na 20.82 Base <10 ] 0.0 e o o e & o P o o
0 n/al 7.7} Base<to}| > & o o & o & o & @
1l %8 2 2 3 2 % %3 3 %8 8 % 8
0 n/al 10.17]  Base < 10} ] 4 5 5 5 £ 3 & & B 3 & &
| - - - os g = <« £ 3 ° 2 @8 8 2 o =
1 12Mo. Toal}| o] n/al 12,08}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) South Texas
Ave@ge Delay Days for SWBT Missed Due Dates
}SDN - PRI = ' lﬂ
Msasurement All CLECs SWBT 10.0
No. 62 # Missed Avg. No. Avg. No. Z-vaive |{ gp
Due Dates | of Days of Days b
0 wa wal Base<iw| %07 N
0 na nal Base<1o]| 701 D ]
0 wa nal Base < 10| 6.0 -' " '-‘ N
0 wa val Base<tof | .o | PN A oo Tswer
0 na r/a| Base < 10] a0t ' . . : o— Al CLECs | |1
0 na wa| Base<10 . ; L
0 na 867 Base<i0|| 307 ; N
0 na 438 Base<tol{ 201 :
0 na 800f Base<tof [ o] : X
0 na 486 Base<10 o0 T
0 i o) B=e<l "3 8 38 8 2 % 8 3 3 § 8
- ool el 7ol emecro]) 3 : g L ! 3 5 4 g i § § |
112 Mo. Total] 0] wal = Lo %2 03 =2 £ 8 -
Digital Subscriber Line (DSL)
All CLECs SWBT 14.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 12.0 w N
100 + B
n 80 } s .
: o] e SWBT
60 1 ; o —— Al CLECs
Aug- 0 na wa| Base<t0f | 404 N K
$ep—::l 0 n/a 7.87] Base<10f
Oct-98 0 na 1291 Base<t0}|{ 207 ;!
Nov-99) ! n/a 8.75| Base <10 00 ) . P
m 0 na 420] Base<10 2 2 3 3 2 8
Lol ol el 927l sesecio) S 4% 3 8 &
lr 12 Mo. Total | ol wal 7.591 < 2 Z e -
‘Analog Trunk Port '
All CLECs SWBT 35.0 1
#Missed | Avg No. | Avg. No. Z-Value :
Due Dates | of Days of Days § 3007t N
0 wa 1. Base < 10} FRY
0 na 658 Base<tof | 20T Do
0 nal 250f Base<tof [ o o1 u
0 na 7.94] Base < 10| : N - SWBT
R 0 n/a 4.88] Base <10 15.0 + N . —— All CLECS
0 na 3.85] Base<1Q}: . \
0 nwa 831 Base<10}| 10.04 N . i
° na 3282 Base<10 . !
0 ma 1140 Base<tof| SOT . e o vl L
0 na a1 Base<toly 1T L e e W S
0 va 8.00 Base<10 2 2 2 % 8 32 3 3 8 8 3 8
. 0 na 8.80] Base <10 3 3 L 3 & 2 & & 5 3 4 &
- - e = < = S 2 I o O z o =
1 12 Mo. Total} ] 3 va 9.57]
Subtending Digital Direct Combination Trunks
All CLECs SWBT 1 %0
# Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 300 1 %
Feb-99] 0 na 1.36] Base<10 F
Mar-93| 0 aj 658] Base<ito]:| 207 M
Apr-99 0 na 2500 Base<10f | . l S
May- [¢] nal 7.94] Base < 10 : .
Jun-99 0 na 438] Base<10i]| 1501 : b «<-----SWBT
Juh99 0 na 3.85] Base <10} | N Y —e— Al CLECs
Aug- ) n/al 831 Base<tof | 10.0 W ’.' .-
Sep- o n/al 3282| Base<10] . e L <.
Oct.99 0 wa 1naol Base<tof{ SO e o Teel e
Nov-99 0 wa a7l Base<tol | kT e e s f
Dec-99 0 v 800) Bwe<10)) "2 2 32 2 % 3 2 % $ 3 8§ S
] o ol seol Besecil| 4 ¢ £ L 3 &5 8 % i ;3 £
5 T w = = = < 1] =z o e
[Tz mo.Tota] [ o] wa] 9.57)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
Central / West Texas

Average Delay Days for SWBT Missed Due Dates

Dés Dedicated Transport

Measurement Al CLECs SWBT
No, 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
1 15.00! wa| Base<10
0 val va| Base < 10}
0 val nal Base < 10} |
0 nal wal] Base<t0§| -}V ] eeee.. SWBT
0 wal wval Base<10 ——&— All CLECs
0 na wal Base <10
0 wa 1.00| Base<10
0 wa wal Base <10
[¢] na wa Base < 10
0 wva na Base < 10 A " et T P
R N EEEEEEEEEEE.
ol o vl Becol| 2 05 3 F 53 S % F 5 o5 8
1] 15.00¢ 1.00}- v = - < ° = N
E_ e
Dark Fiber [
All CLECs SWEBT
#Missed | Avg. No. | Avg. No. Z-Value 60.0
Due Dates | of Days of Days
0 wva nva| Base<10]| 500 T
o na vaj Base < 10
0 wa ral Base<10f | 4007
0 naj nal Base<tof: /SN 7\ V(U SWBT
12 19.00 wal wal | 300 ——e—— Al CLECS
1 16.64 wa wal
1 45.00 1.00| Base<10]| 2007 q
0 na wal Base<10
2 56.00 wa| Base<t0} | 1007
0 wa wal Base < 10] L )
of ol omel Beecnl) ST e 8 82 8 3 8 8 8
7 19.14 _na| Base <10 ééL%éég%gégs
e £ & = 5 2 I » Z o =
a3] 21.21| 1.00}
Analog Line Port
All CLECs SWBT 250
#Missed | Avg.No. | Avg.No. Z-Value
Due Dates of Days of Days 200
0 wal 2.15| Base <10 N
0 va 6.57] Base<10
o wa 445 Base<10] | 150} . :
() wa 6.02| Base<10 - R R P SWBT
o na 112 Base<tof| | —&— ANl CLECS
0 nal 234 Base<10 : ‘
0 na 668 Base<10 . s
1 4.00 890 Base<to]| so0f . - .-77
5 3.80 10.25] Base < 10, .
2 13.00 11.11] Base<10}" L -
o wa 10.38] Base <10 o'ogégféééégggés
0 nva 20.52 Base < 10 5 g E’ g 5 _—3, 5 ::3} g 23 § E
8] 6.13] 8.09]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
Averag_g Delay Days for SWBT Missed Due Dates
DS3 Dedicated Transport
Measurement All CLECs SWBT 60.0
No. 62 #Missed | Avg. No. | Avg. No. Z-Value
Due Dates of Days of Days 50.0
2 9.00 va| Base < 10|
2 14.00 800[ Base<10|1 40,
1 49.00 2225 Base<10
0 n/a; 14.00] Base < 10 00l /N e SWBT
0 na wa| Base <10}, —&— All CLECs
0 na wal Base<10f | o |
1 22,00 wa| Base < 10|
0 wa wa] Base<10
0 na nal Base < 10} 100
0 na na| Base <10} o0 o . ) R
2 5.00 My Bae<ill T2 2 2 2 3 2 3 3 $ 8 8 8
[} n/al n/al Base < 10 5 é - K & 5 S a = 3 g &
— =] & £ & &£ 3 3 Z &£ 8 & & S5
8 15.88] 18.50] - = = -
==
Dark Fber
All CLECs SWBT
#Missed | Avg.No. | Avg. No. Z-Vale 90.0
Due Dates of Days of Days 800 }
16 3.06 wa val | ool
2 4.00 8.00] Base <10
27 23.59 2225 o.19|| €0.0 1
"] wva 1400y Base<1O|(so¢t /| (T SWBT
0 wal n/al Base < 10, 3 400 | ~——@— AN CLECs
(V] wal wa| Base< 10} ]
17 8.94 naj naj
43 31.60 wal wal '
6 41.83 wal Base < 10|
6 80.17 wal Base < 10) ¢ - ‘ L
0 ra el Base<®l| T2 2 2 2 8 38 2 8 8 8 8 8
o 'Va, NaBase<1o-gé¢$é-§éné.*$g§
2 £ 2 8§ 3 3 2 8¢ 2 & 8
117 25,10} 18.50]
‘Analog Line Port
All CLECs SWBT 8.0
#Missed | Avg.No. | Avg. No. 2Z-Value 7001 b
Due Dates of Days of Days o
o nal 2527] Base<10| | 600} o
0 waj 4.72] Base < 10| o
0 wal 838 Base<i0|| 500 Do
0 wa 7520 Base<10| | 4041
0 wa 1.00| Base <10} : N
0 wal 1.00| Base<10}! 300 N . -
0 wa s08| Base<tol{ BN
0 na 8.58] Base < 10| N \
0 na 563 Base<to}| 1001 - . e J
) na 2864 Base<10}] S e T
0 R R EEEEEEERE
0 wal va| Base<tof | 3 5 £ 2 £ 3 & & % 5 & &
r = <« = S5 P & @ © 2 4a o
0 wa) 23.95]
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January 2000
Houston

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Ave?_gf Delay Days for SWBT Missed Due Dates
DS3 Dedicated Transport \
Measurement All CLECs SWEBT 120
No. 62 # Missed Avg. No. Avg. No. Z-value
Due Dates of Days of Days | 100
0 na na] Base<10f:
1 4.00 waj Base < 10 8.0
1 7.00 wa| Base<10
0 na 2.00 Base < 10§ . eol /\ I\ 1 v e SWBT
2 9.00 na| Base< 10} ——o— All CLECs
o wal va| Base<t0ol| |
0 wa 100 Base< 10} |
0 wa wa| Base<10]
4 10.25 va| Base<to}| 207 X/,
0 nal wal Base <10 PR _
0 wa vl Base<tol | M0 T T e 0 o & @ 8 o o
o wal wal Base<10]. 2 T LT OE TSR RETYTOROQ
' g 8282 833375828 2&%+%
| 8| 8.75] 1.50§ :
Dark Fiber
All CLECs SWBT
#Missed | Avo. No. | Avg No. | 2Z-vawe 25
Due Dates of Days of Days :
o] i va| Base < 10 1204 .
1] na nal] Base <10 ] :2
o na wa| Base<10|'
0 waj 200| Base<tof| T L I SWET
o wa nal Base <10 . - — e— ANCLECs
(] wal va| Base<10jy 1071 : . .
o waj 1.00| Base <10} ! S
o wa va| Base<10f{ o5 : S
0 nal nal Base< 10} : . : |
o va na] Base<t U N
of omel o mmectl | YT 2 2 8 8 8 8 & 8 8
- 0 wa nal Base <10 2 3§ 8 £ L3 % 3 % %% oL
—— E 2% 833323583 %3 |
12 Mo. Total} { o] wal 1.50] H
‘Analog Line Port
All CLECs SWET 250
# Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 20.0
) wal 8.11| Base<10}: o~ . .
0 al 8.38] Base<10} Do ;
0 nal 1219) Base<10}:| 1501} PN ;
) na 7.46] Base< 10| . DR P N B P SWeT
0 waj 20.75) Base < 10 RS . ‘. N \ —e——AIlCLECS
0 wa 1008 Base<tol | 07 T s et '
0 na 943 Base<10|; ’ N .
0 wal 991 Base<10|| 5.0/
0 wal 21.84| Base <10
0 wa 2082 Base<0f | A
ol  wl ol mecl| & 33 E 38553 s8oEos
s £ 2§ 33 3 8§88 5 & s
{ o] wa| 12.08}
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) South Texas
Avegge Delay Days for SWBT Missed Due Dates
D53 Dedicated Transpor — = '
Measurement All CLECs SWBT 90.0
No. 62 #Missed | Avg. No. Avg. No. Z-Vakie g0} -
Due Dates of Days of Days n
) na wal Base<10[| 7001 !
1 13.00 84.00| Base < 10j ] 600{ ! N
(] val wal Base < 10| N
0 wal va| Base<wf| 0t : | T SWBT
0 wal wa| Base<10f | 4001 —— All CLECs
0 wal va| Base< 10} . :
<10 300 ¢!
0 na naj Base < 10} s .
0 na val Base<10j | 200 . .
0 na 200} Base<10}| 400 1
[ na nal Base < 10} . "
0.0 S — i iie
0 n/a| n/ai Base < 10 g pd > o
‘ ” vl aesdll 8 88 %88 33883888 8
| 1] 13.00) 43.00
Dark Fiber
All CLECs SWBT
#Missed | Avg. No. Avg. No. Z-Value 90.0
Due Dates of Days of Days | s0.0 1 "‘.
0 na wal Base < 10 e
7004 -
4 21.00; 84.00) Base <10}: K
)} wa na| Base<10)| €001 : |
0 na n/a| Base<10]:| 50.0 . o T . SWBT
V] wal n/a] Base <10 40.0 : N —&— All CLECs
[1] na waj Base < 10}.. : B
0 wa wa| Base<tof | 20T Y
o nal va| Base<10f| 200 1/ :
o wa 200 Base<10}| 100} '
0 wa wa| Base < 10| y .
o val wal Base<tol | ©° e . S
| $ 8 8 8 8 8 8 8 8 8 8 8
0 wva n/a| Base < 10}~ 2 5 5 2 g S 2 % 5 % g &
f a1 21001' 4303' s £ & 8 3 5 2 § 8 2 & 8§
Analog Line Port
Al CLECs SWET 35.0
#Missed | Avg. No. Avg. No. Z-Vakse A
Due Dates | of Days of Days 300 1 o
0 na 1.36] Base <10 S
0 wai 658 Base<t0} | 507 o
(4] na 2500 Base<10f| .54 1 ‘.' .
0 nal 7.94] Base<10}° . P T P SWBT
o wa 488 Base<10}| 150 | ; —e—ANICLECs
o na| 3.85| Base<10 N R
0 na 831 Base<10}| 1004 ) R .
) va 3282 Base <10 . -
1 4.00 1140l Base<tof| 501 .o e .
o i ool e<l| 2 3 388 3388 838 8§ 3
1 12Mo.Totaf | 1] 4.00] 9.57}
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundled Network Elements (UNE) Central / West Texas
S—— — — —
Percent SWBT Caused Missed Due Dates > 30 Days |
— . - - -
8.0 db Loop - Field Work
Measurement | Al CLECs SWBT 1.0%
No.63 |} No. of #Missed | % Missed | % Missed | Z-value 0.9% |
Orders 30 Da 30 Da 30 Da o .
< LB L) B S 0.8% + I
07% . L .
0 0.0% 0.5%) 0.26) | 0.6% '.‘ b R
0 0.0%, 05%| Base<10} | oo T e SWBT
0 0.0%) 0.7%| Base<10 . —— ANl CLECs
0 0.0%, 09%| Base<to|| O4%
1} 0.0% 0.6% 041} | 0.3%
0 0.0%)| 0.7% o 02%
0 0.0%, 0.8%| BN o e
0 0.0%, 0.6%] 0.3} | .
4 1} 0.0% 0.6% -0.85| e Pt é é é é é § é é D
: 0 i oio% 0.6% -0.95, 5 %, § 3 g, % % é 3 E
R T M 5 < = O
0 —_———}O. 0% = = < [72] 2 [=] =
8.0 dB Loop - No Field Work
Al CLECs SWBT 0.1%
#Missed | % Missed | % Missed | Z-Vaiue .
> 30 Days | >30Days | > 30 Days 0.1% 1 P
0.1% Do
0 0.0% 0.0% 0.4} CoN
0.0% : .
0 0.0% 0.0% ooef| T S N Py “SWET
0 0.0% 0.0% 203 o.0% ! B —<——All CLECs
0 0.0%) 0.0% 0,074 4 s .
0 0.0% 0.0%) 013} | 0.0% . ..
0 0.0%) 0.1%) 018} . . Tl
0 0.0% 0.0% 0.17§ | 0.0% ] . .’
0 0.0%) 0.0%| 015§ Yt
0 0.0% 0.0% o1 0.0% e O—— >
’ g ‘i $§ 8 3 8 8 8 8 8 8 8
0 0.0% 0.0%! -0.16§ - 4 é‘ § _3, g. g g é 3 <
o k-
o] 0.0%) = < °® 8 =
— m———
| 5.0 48 Loop
A CLECs SWBT 3.0%
No. of # Missed | % Mi % Missed | Z-Value .
Circuits >30 Days | >30Days | >30 Days | 25% -
0 0 na 0.0%| Base<10}] M
[ 0 nfa 05%| Base<10}1 2% S
[ 4} n/a 0.0%| Base<10 Sl .
18 0 0.0%, 0.1%) 015} | 159 ] co S
16 0 0.0%, 2.7% 0.66) (I S —e— AllCLECs
3 o 0.0%, 00%] Base<10f{ . o : : .
53 0 0.0% 0.0% 0.00 N B .
32 0 0.0%, 0.1%) a3 L. . : . .
16 0 0.0% 0.0%) 0.00} : . . \
9 0 0.0% 0.0%| Base<10 " \ J
0.0% —— " —&
17 0 0.0% 1.0%) 0.41 2 2 2 2 2 2 2 2 8 8 8 S
5 0 0.0% 1.8%| Base < 10 2 5 £ 2t 2 % % % % % ¢
= ] z = " S £ 2 £ 33 3 8§36 &2 & =
[ TizmoTom] ] 169 | 0 0.0% 0.5%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates > 30 Days — 1
8.0 dB Loop - Field Work :
AN CLECs SWBT 3.0%
No. of *#Missed | % Missed | %Missed | Z-Value |
Qrders >30Days | >30Days | >30Days 1 25% 4+
2.0% }
45 1 2.2% 0.4% 2.04] .
34 o 0.0% 0.4% o 0\ Y 2 ] SWBT
38 1 26% 0.5%| 1.98] ——&— All CLECs
o
a8 0 0.0% 0.4% od2lt o, |
62 1 1.6% 0.5% 133
75 0 0.0% 0.6% 0.70} | e
1 0.5% - - --
58 0 0.0% 0.6% -0.59} |
73 0 0.0% 05% 0.62} .
79 0 0.0% 0.6% oeef| 0% T & S
o > & 3
— : 74 0 0.0% 0.5% 2060} i g £
# 5 4 o =
™12 Mo. Towl} 586 3 0.5%]
v 8.0 9B Loop - No Field Work ' - — : ' ,
o : All CLECs SwBT 0.0%
: : #Missed | % Missed | % Missed | ZVawe |
Bl 30 Day 30 Day 30 Da ] .
>Ry | o P o 0.0% o~
] 0 0.0% 0.0% 017)"| o0.0% S
o 0.0% 0.0%) -0.24f : ; o SWBT
: o 0.0% 0.0% 0.204 1 . .. - i |—@®—aAlCLECs
o 0.0% 0.0% o12l| %% 1 R ST N
(! 0.0% 0.0%| 0.264 .~ K A
0 0.0% 0.0% 027k 0.0% ’ b -
] 0.0%| 0.0% 0.17§
0 0.0% 0.0% 0.31}4
0 0.0% 0.0% g7 | 0% Sttt
0 0.0% £ $ $ g. $ $ L3 $ g. $ 8
Fmmntit ' 85335385838 ;¢
] otal} | 5,715 | 0 0.0%)
5.0 dB Loop i
All CLECs SWBT 1.4%
No. of ¥Missed | % Missed | %Missed | Zvawe || !
Circuits | >30Days | >30Days | >300Days | 2% .
75 [} 0.0% 0.1% ozt n ‘
16 o 0.0% 0.0% ooof:| - Y
225 0 0.0%| 0.0%) 0271 nao s S
180 [ 0.0% 1.0% -1.35} | DN : P B . SWBT
154 0 0.0% 0.0% 0.00} 0.6% N : —&— Al CLECs
619 ] 0.0%| 0.0% 0.00{ P : .
403 ° 0.0% 0.0% 040{ | 04% oo : .
146 0 0.0%| 0.0%, 0.00/ : N N H
132 0 0.0% 0.0% 000} i 02% : . J .
172 ° 0.0%) 1.2% -142) 0.0% o aas b ua s 1t . e -
141 0 0.0% 0.0%) o22p{ ° > > @ > @ o > @
. 212 2 2 22 28 2 3 3 38 8 S
89 0 0.0% 0.0%] 0.00 2 2 L 5t 2 @ & 5 3 ¢ &
oo - ot m—— | © L] o ) =3 =5 3 =] ]
- —— - = — T L 2 < 3 5 < o © Zz ao =
[ T2 Mo. Towll | 2,462 | o] 0.0%] 0.2%) i _ \ |
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
- S — —
ercent SWBT Caused Missed Due Dates > 30 Days |
8.0 dB Loop - Fiekl Work ' 7
Measurement | All CLECs SWBT 1.6%
No. 63 No. of #Missed | %Missed | %Missed | Z-Value 1.4%
Orders | >30Days | >30Days | >30 Days ol R .
1.2% | . RN .
Apr-99] 0 0 na 1.1%| Base <10} ] 1-0% R
May- 1 0 0.0% 0.9% 0.32) | 480 | R SWBT |
Jun- 23 0 0.0% 1.0% -0.48) ~———All CLECs |
Jul-99H 39 0 0.0% 1.3% 0.72) | 0.6% T
82 0 0.0% 1.1%| 0.
0.4%
0 0.0% 1.4%| 1.94
0 0.0%; 1.1% 189} 1 0.2% 4
0 0.0% 0.9% -1.98)
0.0% Attt e p——————— O
0 0.0% 0.6% -1.94 -
g 8 8 8 & 8 8§ 8 & 8
379] 0 _0.0% 0.6% -1.48] 5 & £ = © & % 3 g &
RSN SRR GR R o . - 4« = 5 ° & o ©° = [ =
- — ——— ol
8.0 dB Loop - No Field Work i
All CLECs SWEBT 0.2%
# Missed % Missed % Missed Z-Vake 0.2% |
>30Days | >30Days | > 30 Days
0.1% 1
0.1%
0 0.0%! 0.0% 0.04
0 0.0% 0.0%| o3| O S 4 N | [
0 0.0%! 0.0% 013} 0.1% -
0 0.0% 0.0% o2 o, ]
1 0.1% 0.0% 1.22
0 0.0% 0.0% -0.46] | 0.0% 1
1 0.2% 0.0% 228 | g
1 0.1% 0.0% AT N S
0 0.0% 0.0% <28f | 00% 2 & =
0 0.0%) 0.0% -0.20) : % 2
< -3
1 s oox] = =
5.0 B Loop
1.6%
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value 4% b
Circuits >30Days | >30Days | >30Days ’
Feb- [ 0 na 0.2%{ Base<10f| 1.2%
Mar a9 0 0.0% 0.1% 0.17}
Apr 57 o 0.0% 0.1% 018} | 10%1
Ma) 53 ° 0.0% 0.0% 000} | gg } - v T
Jun a8 0 0.0% 0.7% 0.56 .
Ju 188 0 0.0% 0.1% 0. 0.6% DN
Aug-99 200 0 0.0%| 0.2%) 068) | oo N
- .4 {3 . .
Sep-99)| 104 0 0.0%) 0.5%) .75 LY
Oct-99 62 0 0.0%) 1.4% o095l | 0.2% | N VoLt
Nov-! 8 0 0.0%) 0.2%| Base <10} " 0% ‘-;...;._A.' N ‘ N
Dec 71 0 0.0% 0.7% 0.68 ' D8 E é é g é é é E é
Jan- 26 0 0.0%| 0.7% -0.43 5 a - L & = & a4 = >
el § 8 &8 & 5 32 % & 8 3
- ¢« = < 5 8 2 & o O 2
[Ti2mo. Toal} [ 864 | 0 0.0%)] 0.4%)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000
South Texas

— Percent SWBT Caused Missed Due Dates > 30 Days

8.0 dB Loop - Fleld Work
All CLECs SWBT 1.6%
No. of ¥Missed | % Missed | %Missed | Z-Value
Orders | >30Days | >300ays | »30Days 14% 1
1.2%
1 0 0.0%| 12%| Base<10f| 1.0%
o 0 aj 09%| Base<10f| o0 | el 0T T Leeed) feeeees SWBT |
0 0 nal 0.8%| Base<10 ~—@— Al CLECs
0 0 wal 1.0%| Base<10| | 0.6%
1 0 0.0% 0@ Base<iof|
o 0 wal 1.3%] Base <10} |
9 o 0.0% 09%| Base<10} | 02%
20 0 0.0% 0.7% -o.as-om o
0% —— >~—0 °
I - -
- R o - m— » 2 & 53 3 3 @ g 3 8 5
[Temoton}] s o] 0.0%] z = < © £ a8 =
8.0 dB Loop - No Field Work
All CLECs SWET 16.0%
* M % Missed | %Missed | Z-value
>30 Days | >30Days | »30Days 14.0% 1
12.0%
1 14.3% 0.0%| Base<10f| 10.0%
0 0.0% 0.0% -0.04] st N | SWBT
0 0.0% 0.0% 0.03} ——&— All CLECs
0 0.0% 0.0% 0.04] | 6.0%
0 0.0%| 0.0% 014 ,
4.0% |
0 0.0% 0.1% 0.27)
1 1.4% 0.0% 133} | 20%
0 0.0% 0.0% 0.0 A
0 0.0% 0.0% o0s]| 00% 0o * *
0 0.0% 0.0% 006 § %888 8 38 8 3§ 8 8
. 5 §F S 3 2 2 3 3 3 8
2I od ﬂ « § 3 3 2 ® © 2 o S
5.0 dB Loop
All CLECs SWET 6.0%
¥ Missed | % Mi % M Z-vale
>30Days | »30Days | >30 Days 5.0% A
0 0.0% 0.0% 0.00] -
0 0.0% 0.3% 062 | 400 D
0 0.0% 0.0% 0.00 D
0 0.0% 0.1% 021 | 500, | P e SwaT
o 0.0% 0.0% 0.00 R ———— Al CLECS
4 0.0%) 0.0%) 000} | oo :
o 0.0% 0.5% 0.68} | ! .
0 0.0%) 5.2%) 262 : \
0 0.0% 0.0% ooof | 0% !
0 0.0% 0.0% .00 e -’ . .
o 0.0% 0.0% ocof | ¢9% S e T S >—b—o—o
2 2 3 8 3 g 8 8 8 8
0 0.0% 0.3%) Base <10 2 2 % 0% 2 A o5 2 oo &
: : ~ £ 2 28 3 § 8 2 & s
12 Mo. Total] 676 | [ 0.0%| 0.6%) N
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000
Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop
Measurement All CLECs SWEBT 3.5%
No. 63 No. of * Mi % Missed | %Missed | Z-Value
Circuits >30 Days | >30Days | > 30 Days 3.0% 1
0 [¢] n/a na Base < 10
0 0 na wa| Base<10] | 25%
1 0 0.0% nal Base<10}| , ., |
8 0 0.0% wa|] Base<of|{ | /£t | T SWEBT
4 0 0.0% nal Base<10| | 159, —&— Ali CLECs
20 [} 0.0% na wa
32 1 3.1%, 0.7%, 1.63{ | 1.0% s
51 0 0.0% 0.6%, 0.54]
94 0 0.0% 0.0% 0.00} | 0.5% ¥ .
87 0 0.0% 0.2% -0.37, ey
&7 ) 0.0% 0.3% o) | 0% s o 8 2 2 & 8
- > o
A 104 1 1.0% 0.86] : % o i é‘ pt é 2 s
i . X L = < s o 2 g =3
468 2 0.4%)
Wo—— - ——
1SDN BRI Port
, Al CLECs SWEBT 0.70%
 No.of #Missed | % Missed | % Missed | Z-Vale R
] Circuits | >30Days | >30Days | >30Days 0.60% 1 (AN
t 0 0 na na| Base < 10] 0.50% N \
0 0 n/al wal] Base<to}| N \
] 0 na wal Base<10l:| 4400 | . '
0 0 n/aj nal Base <10} . . -
0 0 n/a nal Base <10]:| 0.30% 4 : . -
0 0 wal wa| Base<10 : : .
[ 0 na 0.7%| Base<10]j 0.20% N s K
[ 0 na 0.6%| Base <10} | N B -
0 0 wa 0.0%| Base<10j | 0-10% 1 ! P
0 0 nal 02%] Base <10}’ h )
0.00% —— et
0 0 n/a 0.3% Base < 101 2 2 2 2 8 2 2 8 2 8 2 8
1 0 0 na 0.4%| Base < 10| 4 5 5 3 £ 3 5 ¢ 3 3 g £
mrem— - n = < = S 2 g © 2 o S
ol o] wal 0.0%)
DS1 Loop
All CLECs SWBT 7.0%
No. of # Missed | % Mi % Missed | Z-value
Circuts | >30Days | >30Days | >30Days 6.0%
24 1 4.2% 1.6% orof | .
19 0 0.0%) 3.6% o83l "
9 0 0.0% 0.0%| Base<10| | , o ¢
6 0 0.0% 0.0%, Base < 10; | SWBT
14 ] 0.0% 0.0% 0.00} | 3.0%% | | —— Al CLECS
27 0 0.0%) 5.4% -1.23] | B -
42 ° 0.0% 6.3% 167} | 2.0% : 4
15 1 6.7% 0.0%, 1.88 . -
a5 0 0.0% 0.0%; 0.00f | 1-0% 1 R . .
47 0 0.0%) 0.0%| 0.00 N ' S/
64 o 0.0% 2.0% a3 | 00% s —
it ’ ' 8 8 3 8 8 8 8 8 &8 8 g 8
58 1 1.7% 1.0%) 0.41 $ 5 & 5 £ 3 & & 5 5 g &
. 3 — - - . t = < £ 3 5 2 4 © 2 8 3
[ 12mo.Totat] 370 a} 0.8% 1.6%]
’ - - — :
DS1 Dedicated Transport
All CLECs SWeT 7.0%
# Missed | % Missed | % Missed | Z-Vaiue
>30Days | >30Days | >30Days 6.0% ‘.
0 0 na 1.6%| Base<10 PR
\
0 0 wa 36%| Base<10] | 5.0% { : .
10 0 0.0% 0.0%) 0.00{ - N '
o 0 o 4.0% : \ s- e - -SWBT
a 0.0%| Base<10 . " All CLECs
0 [+] na 0.0%| Base<10 S ' N
30%{ .- . X
0 0 na 5.4%)| Base < 10| S . .
o 0 wal 6.3%| Base<10}9 20% - \ : . .
0 0 wa 0.0%] Base <10 S : . A
3 0 0.0% 0.0%| Base<10}| 1.0% S : . K '
0 0 n/a 0.0%| Base<10] . s . B
0.0% > —————t—————o
2 0 0.0% 2.0%| Base <10} 2 2 2 2 2 2 2 2 8 2 2 8
0 0 nal 1.0%| Base < 10} & 5 & > £ 3 & 8 8 P ¢ &
- ] [ § s 32 % 3 & 2 8 3
| 5] of 0.0%] 1.6%)]
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 ans

BRI Loop _
Measurement All CLECs SWEBT 5.0%
No. 63 No. of # Missed | % Missed | %Missed | 2-Value 45% 4
Circuits >30Days | >30Days | >30Days 4.0%
1 0 0.0% wa| Base<t0}i “U°
10 0 0.0% na naf | 35% 1
15 0 0.0% wa wal { 3.0%
33 0 0.0% na vaf [ 5o
47 0 0.0%, nal wal
89 0 0.0% wa waf | 20%
104 0 0.0%) 0.0%) 0.20] | 1.5%
17 2 1.7% 0.0%) 52501 1.0% |
106 1 0.9% 0.2%) 1821 (50
81 2 2.5% 0.7%) 1.74 ’
105 0 0.0% 4.6% 224} O'O%g: *; ;: é ; ; g 8:- P - e s
-4
139 5 3.6% 1% 6.78} _,3,%&%,539;%.:29&
- = e 2 2 8 3 3 2 8§ 8 2 & s
847 10 1.2%} 0.2%) .
1SDN BRI Port
Al CLECS SWET 5.00%
No. of # Mi d % Mi: d % M Z-Vaiuve 4.50% -
Circuits | >30Days | >30Days | >30Days X o
4.00% o
0 0 n/a naj Base<10{" DN
0 0 wal nal Base <10} 350% 1 M
0 0 n/a wal Base<10f ! 3.00% { B
0 0 na wal Base<10[-| 5500 | P
0 0 na wva| Base <10 2.00% P
0 o wa na| Base< 10 e : \
0 0 na 0.0%| Base<10}/| 1.50% 1 : .
o o n/al 0.0%| Base<10fi| 1.00% . |
; ‘ F
0 0 wal 02%| Base<10| o coe L.
[} (] a| 0.7%]| Base<10f e
. 0.00% @ittt st
[V 0 na 46%] Base<10 2 2 2 2 2 2 2 23 2 2 2 8
0 0 al 0.1%] Base <10} 3 5 5 » £ 3 & & & 3 ¢ ¢
L A AR 3 A : : n.§<§—=="3wg§og
0 0 wal 0.2%} :
DS1 Loop
ANl CLEGs SWBT 3.0%
No. of # Missed | % Missed | % Mi Z-Value
Circuits > 30 Days > 30 Days > 30 Days 2.5%
3 0 0.0%) 0.0%| Base<10
7 0 0.0% 00%| Base<10f{ 20e
35 1 2.9% 0.0%) 1.42}
19 0 0.0% 0.0% 0.00] | 150
35 0 0.0% 0.0% 0.00|
41 0 0.0% 0.0% 0.001 | | g
57 0 0.0% 0.0% 0.00|
58 0 0.0% 1.3% -0.88}
0.5%
76 2 2.6% 1.0% 0.80
42 0 0.0%) 1.9% -0.91 .
0.0% 7 ———o—o
85 0 0.0% 0.0% 0.00] - P4 > o
2 3 3 -3 3 > & 8
44 0 0.0%) 0.0% 0.00 4 8 8 3 £t 3 & &
' z v e £ < 2 3 5 2 5
502 | 3 0.6%} 0.4%|
DS1 Dedicated Transport
All CLECs SWBT 12.0%
No. of ¥ Missed | % Missed | % Mi Z-Value " |
Circuits >30 Days | >30Days | >30Days 10,08
Feb- 0 0 nal 0.0%] Base<i0]] 199%]
Mar- 0 4] n/aj 0.0%| Base<i10f )
Apr- 0 ] n/al 0.0%| Base< 10] 8.0% 1 SWET
May- 0 1] n/a 0.0%| Base < 10! , All CLECs
Jun- 0 0 na 0.0%| Base<io){ 9% T
Juk- 0 0 wa 0.0%| Base<10
Aug-99) 0 0 wa 0.0%| Base<io]]| 0%
Sep-99 0 [} na 1.3%| Base < 10
oat- 0 0 wa 10%| Base<t0l| 0% T
Nov-99) 0 0 waj 19%| Base<tol} o R L
Dec-99) 14 [} 0.0%)| 0.0%| 0.00/ '8§$$88E$é§$8
Jan-00 9 1 11.1% 0.0%| Base <10} 8 £ 5 5 ¢ 3 5 & 3 3 g &
— ) e o ‘ 2 2 2 £33 3 88 2 8 s
{12 Mo. Total] 23| 1] 4.3%]| 0.4%]}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Houston
S— — S -
Percent SWBT Caused Missed Due Dates > 30 Days 1
BRI Loop
Measurement Al CLECs SWBT 6.0%
No. 63 No. of #Missed | %Missed | % Missed | Z-Value
Circuits >300ays | >300ays | >30Days 5.0%
0 [ n/a n/al Base <10
4 0 0.0%, nal Base<10f | 4q0,
13 0 0.0%, waj naj
" 0 0.0% waj vl a0 d 2 0 e SWBT |
32 ) 0.0%, nja na ——AllCLECs |
a6 1 2.2% naj val | 5o |
57 0 0.0% 5.3% 1.78
7 1 1.4%) 2.6% £.63 .0
60 0 0.0% 2.2%) | | 0%
76 1 1.3% 3.2%, -0.94] | 0.0
| 0.0% *—t—o—4& Y
189 1 0.5% 1.9% -1.34}" °8§ 2 2 2 2 2 2 2 2 2 8 8
243 8 3.3%) 0.8% 3.53} e L § F :E 2 % 4 % 3 g ¢
— e oaca § 8 8 5 § 3 % g8 ¢ g §
— w =2 < 3 5 < 0 =
832 | 12 1.4%] 0.2%)
ISDN BRI Port
Al CLECS SWBT 6.00%
No. of ¥ Missed | % Missed | % Missed | Zz-Value .
Circuits >30Days | >30Days | >30Days 5.00% T -~
0 [¢] na| naj Base < 10| N
] 0 n/al nal Base<10| | 400% .
0 [ na na] Base <10 P
0 0 na wal Base<10]i 4000 1 SN S e sweT
0 o na wal Base<10|} . 1, ————All CLECs
0 0 na na| Base<10{ , 0 ! ) ‘ .
0 0 n/a 5.3%| Base < 10| : .
0 ) nal 26%| Base<tof | . ; X
[} 0 nal 22%| Base <10 B
0 0 na 3zl Base<tof| o N B
0 0 nal 9% Bsse<iof| TTUg o 2 2 @ 2 g g 8 8 8
0 0 na 0.6%] _Base <10} $ 5 5 5 £ 3 % § g 3 g &
w = < s S < o Z 0o -
of o} n/al 0.2%}
DS1 Loop
AN CLECS SWBT 3.0%
No. of ¥Missed | % Missed | % Missed | Z-Vaie :
Circuits | >30Days | >30Days | >30Days 25% A
3 0 0.0%) 0.0%] Base < 10| ol
10 0 0.0% 0.0%, 0.00{ | 2.0% N .
5 0 0.0% 0.0%| Base <10 M
8 0 0.0% 27%| Base<10] | 150 | P e SWET
10 0 0.0%) 0.0% 0.00f | [ —e—AlICLECs
3 0 0.0% 0.0%| Base<10}} . o, | : : N
19 o 0.0% 1.4% 051 : \
0.0% Y . : \ .
20 o 0% 0.0% 000t .1 : . )
77 0 0.0% 0.0% 0.00] h . . N
52 o 0.0%] 0.0% 000} | N
62 of ook oo oW g2 2 2 2 3 8 3 3 § 3 8
56 0 0.0% 0.0% 0.00f ¢ 5 L L » & 3 & & B 3 g ¢
k] L o o 3 3 3 D o ]
r =2 < 3 S « w © Z2 o = i
[ 12mo. Total | 325 | 0] 0.0%] 0.3%] |
—
DS1 Dedicated Transport
All CLECS SWBT 3.0%
No. of # Missed | % Missed | %Missed | Z-vale
Circuits >30Days | >30Days | >30Days 2.5% M
0 [ waj 0.0%| Base<t0]i 7 o
] 0 na 0.0%} Base < 10} A
2.0% N
1 0 0.0% 0.0%| Base<10 . P
0 0 n/al 27%| Base<10 N
% 1 Do —&— AN CLECs
5 0 0.0% 0.0%| Base<iof | % <o .
a 0 0.0% 0.0%| Base<10 [ O
3 0 0.0% 1.4%| Base<t0f | 0% [ :
8 0 0.0%) 0.0%| Base <10 : B x
0.5% . . \
a5 0 0.0% 0.0%, 0.00 . . . .
1 0 0.0% 0.0%| Base <10, 0.0 o [ R
0 [+ wal 0.0%{ Base < 10| ’ "3 § 2 § § g'; é é é 2 2 g
0 [ wal 0.0%| Base < 10 5 ¢ 4 2 & 3 & a 5 2 o &
- e B g 5 3 92 8 8 2 2 5
w =2 < = S5 T« 0 2 o =
i s7] of 0.0%] 0.3%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000
South Texas

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop
Measurement All CLECs SWBT 25.0%
No. 63 No. of #Missed | % Missed | % Missed | Z-vaive
Circuits >30Days | >30Days | >30 Days 20.0 J
5 [ 0.0% nal Base<10 0%
5 0 0.0% wa| Base<10
5 0 0.0% wa| Base<10}| 15.0%
1 0 0.0% wa| Base<tofd O} /X | [T .
3 0 0.0% n/a] Base <10} ] j e Alt CLECS
o 0 wa wal Base<1of | 10%%
5 1 20.0% 0.9%| Base <10l
9 Q 0.0% 0.7% Base<10} | s5.0%
8 0 0.0% 0.8%| Base<10|
14 0 0.0% 1.4% -0.45} el
13 0 0.0% 0.0% aoo] | 990% $&—t—t—o—0—¢ ——o—0
4 2 2 8 8 8 3 8 8 8 3 8 8
1 . . . 13(\ 4] 0.0%! i .,9.5"/0 -0.28 4 _é é .é_ é, g :5 g é_ {-, é g s
H 2vo T 81 ] 1] 1.2%) 0.2%) * 2___< = < e © 2 0 5
" —
ISDN BRI Port
All CLECs SWBT 120.00%
No. of #Missed | % Missed | % Missed | Z-vaive
Circuits >30Days | >30Days | >30 Days 100.00%
[¢] 0 na n/a] Base<10
0 0 na n/a| Base<10 80.00%
[+] 0 na n/a| Base<10
o 0 na n/aj Base<10 s000%+  f V| b
) 0 na wa| Base<10f 1 ——&— All CLECs
o 0 na na| Base<t0f! oo
o 0 wa 0.9%] Base<10
o 0 na o7%f Base<tolf o
1 0 0.0% 0.8%| Base<10
o 0 na 14%| Base<10 L B
1 1 100.0% 0.0%] Base <10 °'°°%$ é 2 2 é é é 2 2 2 2 8
0 0 _na 0.5%) Base < 10 ég&%g—;gggééé
: L =2 < 3 5 2 & 0 2 o S
2} 1] 50.0% 0.2%]
DS1
All CLECs %2 SWBT 25.0%
No. of #Missed | % Missed | %Missed | Z-Vaie
Circuits >30Days | >30Days | >30Days 20.0%
20 0 0.0% 0.0% 0.00
21 0 0.0% 0.0% 0.00
10 2 20.0% 0.0% 337} | 15.0% ¢
1 0 0.0% 2.9% @701 ¢+ ¢ ] [
27 0 0.0% 0.0% 0.00 10.0% | ~—a@— All CLECs
30 0 0.0% 0.7%) 0.45)
24 0 0.0% 0.0% 0.00
34 ] 0.0% 1.1% 0.61 50% + S
18 0 0.0% 0.0% 0.00]. RN
47 o 0.0% 1.6%) 0.88) . sl .ot ‘
0.0% et e —
35 0 0.0% 8.0% -1.70 2 2 2 2 2 2 2 2 2 8 2 8
19 0 0.0% 1.2% -0.48} - 2 £ & £ ¢ 3 % & % i g &
= : - r 2 € = 5 2 & o O 2 o S
296 | 2y 0.7%} 0.8%}
DS1 Dedicated Transport
Al CLECs SWBT 9.0%
No. of ¥ Missed | % Missed | % Missed | Z-Value
Circuits >30Days | >30Days | >30 Days 8.0% 2
0 0 wa 00w Base<10] | 7.9, | -
0 0 wa 0.0%| Base<10f. [
0 0 nal 0.0%| Base<10| | 0% ] con w
0 0 wa 2.0%| Base<10] | 5.0% ; R ZISTECS
0 0 na 0.0%} Base<10}{ 4 oo | S [—e—sciECe
0 0 n/a 0.7%| Base<10 J .
0 0 wa 0.0%| Base<tof | 3% :
0 0 wa 1.1%] Base<10f | 2.0% P : )
0 0 wa 00%] Base<tof | ;o ] N
0 0 n/a| 1.6%| Base<10 S Tt et
0.0% St
0 0 va 80% Base<if) "2 2 2 3 2 3 2 3 3 % 3 8
s 0 0.0% 1.2%)] Base < 10 2 5§ % £ £ 32 % ¢ % 3 g &
: - \L§<zﬂ“<mszo%
9] o] 0.0%| 0.8%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
— S— — -
Percent SWBT Caused Missed Due Dates > 30 Days
1SDN - PRI :
{ Measurement All CLECs SWBT 1.4%
No. 63 No. of *Missed | % Missed | % Missed | Z-Vakie 2
Circuits > 30 Days | >30Days [ >30 Days | 1-2% { A
0 0 ra wal Base <10 o
0 ) na wal Base<10] | 10% ] o
0 0 n/al n/a Base < 10| 0.8% | . .
0 o na n/a] Base<10 I SWBT
0 [ na nal Base<10} | g9, : N @ All CLECS
0 [ na n/a] Base<10 : Y
o 0 wa| 1.3%| Base<10f | 0.4% } : \
0 o nal 0.0%| Base <10f : Y N
% 0 0.0% 0.3% -0.40} | 02% 1 : PO ;
0 0 wa 0.0%| Base < 10| ; % * N
0 o wal 0.0% Base<10] | 00% O st
iy 2 8 3% 8 8% 8 38 8 8 2
. 3 8 & 8 8 3 g
. ] 23 0 0.0% 0.4%, -0.29] e 5 5 > i 3 & 2 .8'. % § <
, - : e 5
12 Mo, Towal} | 69 o] 0.0% 0.0% w2 z " <« @ < N
Digital Subscriber Line (DSL)
Al CLECs SWBT 3.0%
No. of #Missed | % Missed | % Missed | Z-vaiue
Circuits | >30Days | >30Days | >30Days 25%
20%
15% o - - -SWET
} | —e—ANCLECs
1.0%
Aug-::l’ 0 [+] n/a wal Base < 10]
Sep- 10 0 0.0% 0.0%) ooof |
Oct-99 85 0 0.0% 0.0%, 000l 7]
Nov-99) 71 2 2.8% 0.0% 3.86
oeczzl 70 0 0.0% 0.0% ooof | 0.0% — 2 ; 2 & & 8
Jan 76 1 1.3% 0.0%, 2.96 > & 3 2 s 2
Pr——" g ? o t | 3 3 o o
coumesceta Crme " o
T 12 wo. Toral} 282 | 3] 1.1%] 0.0%] < @ £ e -
— — e —— o — —— m—
Analog Trunk Port
All CLECs SWBT 3.0%
No. of # Missed % Missed % Missed Z-Valve R
Circuits >30Days | >30Days | >30Days 25% 1 .".
Feb- 0 0 nal 0.0% A
Mar- 0 0 n/a 0.5% 2.0% R
Apr- 0 0 wa 0.0% N )
May- 0 o n/al 0.1%)| 1.5% o S aees--SWBT
Jun-99 0 [ n/a; 2.7% ! N '.' ——&— All CLECs
Jul-99 0 0 al 0.0%) 0% : i
Aug- [/} [ n/al 0.0% N N .
! 0.1% ; | 3
Sep-99) 8 0 0.0% o 05% R : 3
Oct [ 0 wal 0.0% L : \
Nov-99) [ 0 na 0.0% < . .. S
Dec- 16 0 0.0% 1.0% 0.0% $—o—%-= PO
. 2 3 3 8 8 8 3 &8 & 3 & 8
Jan-00, 4 0 0.0% 1.8% 2 3 § 5 £ 3 & & 5 3 0§ &
] - - £ =2 < £ 3 > 3 8 0 2 a4 3
1 12Mo. Total] 28] ol 0.0%) 0.5%)
Subtengng Digital Direci Combination Trunks
All CLECs SWBT 3.0%
#WMissed | % Missed | % Mi Z-Value )
> 30 Days | >30Days { >30Days 255 -
0 0 na 0.0%| Base<t0]| “°° ”
0 0 wa 05%| Base<iol| DN
0 0 n/a 0.0%| Base <10 e M SWBT
o 0 na 0.1%| Base <10} SN ]
. . B ——— All
0 0 wa 2.7%| Base<tof | 5% Do S CLECs
¢} 0 na 0.0%| Base <10 N * A
0 ° na 0.0%| Bass<to] | 0% ] : N J
o 0 na 0.1%| Base<10 § : | J
0 0 nal 0.0%| Base<to|| %5%1 .~ : . :
o 0 naj 0.0%| Base <19 008 L . . K
0% T G e s S
0 o nal 1.0%| Base <10
2 8 8 8 3 8 8 83 3 38 3
| _sanoo}] 0 0 nal 1.8%| Base <10 $ 5 5 553 2 %3 I3 g
— : - : e 2 < = 5 ° 4 o 2 o 5
12 Mo. Total] | 0 o] n/a] 0.5%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
— S— E—— —
Percent SWBT Caused Missed Due Dates > 30 Days
'SDN - PRI j -
I Measurement All CLECs SWBT 100.0%
No. 63 No. of # Missed | % Missed | % Missed | 2Z-Vaiue 90.0% }
Circuits >30 Days | >30Days | >30Days
[} 0 na wal Base<t0|| %% T
1 o 0.0% wal Base<10f [ 70.0% 1
[ 0 n/a n/aj Base <10, 60.0%
[] 0 n/a wal Base <10 50.0% 1 [ SWEBT
45 0 0.0% nfa| n'a 40.0% | —&— All CLECs
1 0 0.0% nal Base<10 -
0 0 wal 0.0%} Base <10 30.0% 1
0 0 na 0.0%] Base < 10| 20.0%
23 0 0.0% 0.0% 0001 | 00%
23 0 0.0% 0.0% 0.00}
0.0% Gt e
o 0 na 0.0%| Base<10 o 5 o o o o > o
» ol oo EEEEEEEEREEREE
L_ 0.0% 0.00] 2 3 5 5 £ 3 & & % % 0§ &
2 2 ¢ 33 2 8§38 % & s
H 116 | 0 0.0%] 0.2%)
: Digital Subscriber Line (DSE)
Al CLECs SWET | 25%
No. of # Missed % Missed % Missed Z-Value
Circuits >30 Days | >30Days | >30Days
2.0% 3
1.5% |
«ea---SWBT
o d ~——&— Al CLECs
[} (4] n/aj n/a] Base<10
7 0 0.0%) 0.0%| Base<10f{ | 0.5%
43 1 2.3% 0.1% 3.18 3
137 0 0.0% 0.5% .88} | .
217 0 0.0% 0.2% 062} | 00% e - o 2 2
an-00f 304 s|  20% 0.3% 3.84 ;"’%g%’gs
{12 mo_Tomi] ] 708 | 7 1.0%] 0.2%) < @ = e =
m—— " s o
Analog Trunk Port | .
AW CLECs SWET 14%
No. of # Missed | % Missed | %Missed | Z-Value
Circuits | >30Days | >30Days | >30Days | 1.2% 1 s
0 0 n/a 0.1%| Base <10} o
| 1.0% . W
0 o n/a 0.0%| Base <10}: - o
0 0 naj 0.0%| Base<10f | oo o B
0 0 wa 1.0%| Base <10f [ Do
] 0 nal 0.0%| Base<10}| ge% | Do N
0 0 n/a 0.0%| Base<10 Do [
1 o 0.0% 0.0%| Base<10f | 0.4% PN : B
1 0 0.0% 0.0%| Base < 10] : : .
8 0 0.0% 0.0%| Base<10}| 0-2% R . . .
0 ° na 12%| Base < 10] . ’ . i . :
0 o ! 00%l Base<10]] ¢°% =
¥ ' **Jd| % 8 %33 33 33 3 g 8
0 0 0 na 0.0%} Base < 10| 2 3 & 5 £ 3 &5 & 3 5 o &
— = - | & = < 2 3 5 2 4 o 2 8 3
12 Mo, TotatH{ 10] 0 0.0%] 0.2%]
——
Subtending Digital Direct Combi Trunks
All CLECs SWBT 1 120.0%
No. of #Missed | % Missed | % Missed | Z-Value
Circuits > 30 Days | > 30 Da > 30 Da
Y = £ 1 100.0%
0 0 na 0.1%| Base<10
° 0 wa 00%| Base<tof |
3 0 0.0% 0.0%| Base<10 0% T swET
.0% K .73
52 0 0.0% 1.0% 073 60.0% Al CLECS
7 0 0.0% 0.0%| Base<10
(4] 0 n/aj 0.0%)| Base < 10
0 0 wa 00%| Basecto]| 400%
0 [} wa 0.0%} Base< 10|
1 1 100.0% 0.0% Base<to]{ 0%
0 Q nal 1.2%| Base <10
24 o 0.0% 0.0% oo | O0%E—t—t—tt—t—0— 02
) 8 8 8 8. 4 $ -3 $ 2 & 8 8
0 [ ‘nla 0.0%] Base < 10 gé&?ségggégg
87 | 1] 1.1%]| 0.2%} w = == <« = a8 =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PRI
Measurement All CLECs SWET 0.8%
No. 63 No. of ¥ M % M % Missed | Z-value 07%
Circuits | >30Days | >30Days | >30Days - A
Feb- ] 0 n/a na Base < 10 0.6% - co
Mar- 0 o na naj Base <10 S
Apr- 0 0 na nal Base<10}.| 0-5% T R |
May- 0 [} w/a n/a| Base< 10 0.4% | : '.‘ e
Jun-99 0 0 na n/al Base < 10} . . ,"‘ ——@—— All CLECs
Jul- ) 0 na wa| Base<10f]| 0.3% } ; FE
Aug- 0 0 al 0.5%| Base < 10| . PR
| 0.2% { . o
Sep-99| [} 0 n/al 0.7%] Base<10|; : Lo \
0ct-99 0 0 na 0.0%| Base<10] | 0.1% : N .
Nov- 0 3} naj 0.4%| Base<10f’ N ; .
Dec- 0 0 na 0.1% Baso<10] | 00% S & t—4 00—
Jan-090) 0 0 nal 0.0%| Base <10 °§ 2 i 2 2 § §, 2 g 2 % §
o k & 3 3 @ <) a
< -
[ 72 mo. Toal 0 o] wa] 0.2%] e = = - < @ £ o =
Digital Subscriber Line (DSL) o
ANl CLECS SWBT 1.6%
No. of #Missed | % Missed | %Missed | Z-value 1.4%
Circuits | >30Days | >30Days | >30 Days o
12% }
1.0% 1
T carmmr 1
8%+ Y ] g SWBT [
—&— All CLECs
0.6% 1
o 0 na na| Base < 10 0.4% o
2 0 0.0% 05%| Base<10 S !
30 0 0.0% 0.1% 014} | 02% } ; N
137 2 1.5% 0.0% 4.98} 1 N I
207 0 0.0% 0.0% 0.00f | 0-0% s 8 2 & £ 8
319 1] oa% 0.3% 0.13} :,’, a g i3 3
w Z
695 3] 0.4% 0.2%) < e -
o
Analog Trunk Port
1.6%
All CLECs SWBT
No. of #Missed | % Missed | %Missed | Z-Value 1.4 )
Circuits | >30Days | >30Days | >30Days I i | n
0 0 nal 02%| Base<10}| 1.2% 4 D
0 0 va 0.1%} Base < 10| M
0 0 n/a 0.1%| Base<t0f | 10% T Do
0 0 wa 0.0%| Base<10f | go | PR
[+] o wa 0.7%| Base<10 . N . e
0 o na 0.1%| Base<10f} 0.6% { S K P
0 0 nal o2%| Base<tof | o . | . s -
0 0 na 05%| Base<10f’ : - -
0 0 na 14%| Base<tof| 0.2% | : oL E
0 0 naj 02%| Base<10} | T N
0 0 n/a 07%| Base<10 - > o s & o o o o o
0 0 wal o7 Base<1g £ 88383338 33§ 338
— 8 & & g 5§ 3 % &8 8 3 B §
0] OL v o &} [ 2 5 < 0 2 a -
S ing Digital Direct Combination Trunks
All CLECs SWBT 1.6%
No. of ¥Missed | % Missed | % Missed | Z-Value
Circuits >30Days | >30Days | > 30 Days 1.4% &
) 0 wa 02%| Base<10} | o
0o o na 0.1%| Base<t0f | 2% DN
0 0 wa 0.1%| Base<10| | 1.0% ] DN
0 0 nal 0.0%| Base <10} R
0.8% . .
4] 1} n/al 0.7%| Base < 10} . . i
0 0 n/a 0.1%| Base<10} | 0.6% ‘.' v
0 0 wa 02%| Base <10 o . R
0 0 na 05%| Base<10f| %% ; . v
0 0 na 14%| Base<10} | 0.2% - : . Py Y
o 0 na 02%( Base<10} | D
] 0 wa 0.7%| Base < 10| il > o &
o o o oril  Base 10 2 8 8 88 88 8 § 8 & 8
s i) < 4 8 58 5§ 53 3 88 3 8 5
0] o] wal 0.4%) L= = - < @ £ e -
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Unbundied Network Elements (UNE) South Texas
— I—— - — —
Percent SWBT Caused Missed Due Dates > 30 Days
ISDN - PRI
Measurement All CLECs SWBT 100.0%
No.63_ | No.of #Missed | %Missed | %Missed | Z-Vaiue 90.0%
Circuits > 30 Days | >300Days | >30 Days 80.0%
0 0 wa al -
i) 0 nal nwal 70.0%
0 0 wa na 60.0% 1
0 0 na naj s00%+ ] e SWBT
0 0 n/a, n/aj —&—All CLECs
0 0 na va 40.0%
0 0 naj 0.0% 30.0% 1
0 0 na 0.0% 20.0% -
135 0 0.0% 0.0% 10.0% |
0 0 na 0.0% 008
0% — o o o o
0 0 na 0.0%) o o o o > o o o
2 3 8 8 8 8 8 %8 3 88 8 8
0 0 na 0.0% 6 £ 5 > & 3 &6 a4 § 2 o £
F228332588%%s
| 135 | o} 0.0%| 0.2%}
—— S—
Digital Subscriber Line (DSL)
A CLECs SWBT ] 07%
No. of # Missed | % Missed | % Missed | Z-Value R
Circuits | >30Days | >30Days | >300Days 0.6% R
0.5% S
0.4% S
N PO I P SWBT
0.3% | N N ~—— A CLECs
Aug- o o n/a| wal Base<10} | 0.29% H J
Sep- 0 0 na| 0.3%| Base<10 ;! .
Oct- 0 0 wa 0.6%| Base<10}| 0.1% 1 N . :
Nov- 1 0 0.0% 0.0%| Base<10]] N v
Dec-99f 1 o 0.0% 0.0%| Base<1to} [ 00% 2 2 3 2 3 8
Jan 0 0 na 02%| Base<1 2 2 2 2 3% S
s — ] $ 83 35 8 s
[ 12 wo. Tota ] 2] o] 0.0%] 0.2%] »
Analog Trunk Port
Al CLECs SWBT 6.0%
No. of #Missed | %Missed | %Missed | Z-Vale |’
Circuits >30Days | >30Days | >30Days 1 s.0% | X
0 0 n/a 0.0%| Base<10, o
[} 0 n/a 0.3%| Base<10]| 402 | Do
0 0 na 0.0%| Base<10) N .
4] [} naj 0.1% Base < 10| 3.0% 4 : PO S P, SWBT
0 0 na 0.0%| Base<10f | : \ L—o—An CLECs
0 0 na 0.0%| Base<10 | , 0, : )
0 0 na 0.5%| Base<10 : \
0 0 na 5.2%| Base <10 N .
1.0% - . .
0 0 n/a 0.0%| Base<10 ; .
’
0 0 nal 0.0%| Base <10 : .
0 0 na 00%| Base<1o] | 00% Fei bt 0l 0 —e—b—0 o<
. o
2 2 3 8 2 8 3 8 3 8 8 8
[ 0 wa 0.3%} Base <10 2 3 3 5 £ 2 ¢ 8 5 5 9 ¢
maseuns z & 2= 2 8 2 » 2 § o 2 &8 8
| o] o} nal 0.6%)
—— — o
g Digital Direct C: jon Trunks
All CLECs SWET 6.0%
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | >30Days 5.0% )
0 0 na 0.0%| Base<t10f] 77" A
0 0 wal oa%| Base<tol| N
0 0 n/al 0.0%| Base<tof [ * N
° o wal 0.1% Base<10 DN ST SWET
e ) 3.0% o ——e—AIICLECs
0 0 na 0.0%| Base<10f : .
0 o wal 0.0%| Base<10] : B
0 0 wa 05% Base<i0}] %% ! .
0 o wal 5.2%| Base<10} ) : .
) 0 na 00%| Base<10] | 0% : -_
0 0 wal 0.0%| Base<10 Lol . .-
o ) wal 0.0%| Base<to}| 00% SO PRt —0T 00—t
$ 8 $ 8 8 8 & 8 &8 8 8 8
0 0 na 0.3%] Base <10 < O < S R - 4
: k $§ 8 53 5 3 5 8 858 3 8 §
w = = S « o 9O Z2 o 5
{12 Mo. Totai} [ o nia| 0.6%]
—
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
e e——————————— R —
Percent SWBT Caused Missed Due Dates > 30 Days
DS3 Dedicated Transport ‘
Measurement All CLECs SWBT 100.0%
No. 63 No. of #Missed | % Missed | %Missed | Z-Value 90.0% |
Circuits | >30Days | >30Days | >30Days _ i |
5 ) 0.0% 0.0%| Base<iof | B500% ]
0 0 na 0.0%] Base <10 70.0%
o 0 waj 0.0%| Base<10] | 60.0%
0 0 nva| 0.0%] Base<10
so0%{+ T
0 0 nal 0.0%| Base <10, iy SWBT
) o va 0.0%] Base<io} | 400% ¢ Al CLECs
2 ° 0.0% 0.0%| Base<1o]| 30.0%
1 0 0.0%) n/al] Base<10 20.0%
2 0 0.0% 00%| Base<iof | oo
0 0 wal 0.0%| Base<10
0.0% " - a
6 0 0.0% 0.0%| Base<10 S o & 3 Iy g
2 0 0.0%) 0.0%| Base <10 € % 8 8 38 88 8 8 8 8 8
. .0% S€ < s £ 2 A2 £ 2 & 4 £ 305 &
i T T : 2 22§33 8835 8%
18 0 0.0%) 0.0%
Dark Fiber
All CLECS SWET 35.00% ﬂ
No. of #Missed | % M % Missed | Z-value
Circuits >30Days | >30Days | >30Days 30.00%
12 0 0.0% 0.0% 0.00
5 0 0.0%, 0.0%| Base<10}{ 2%
o I B . IO | B
22 0 oon oo o] wod |\ [ SWer
0% : . 15.00% —— Al CLECs
56 0 0.0% 0.0% 0.00
25 1 4.0% 0.0% 029f | 10.00% p
0 [} na n/aj Base< 10} |
6 2 3.3% 0.0%| Base<10}i| 5:00%
2 o 0.0% 0.0%| Base<10}’
1 0 0.0% 0.0%| Base<tof| O00% &—t—o—o—¢ > d
' ' < 2 2 2% 3% 3 2 3% 3 % 3 3 8
9 1 11.1% 0.0%] Base<10 4 5 &5 3 £ 3 © & 3B é § £
w = < S 2 & o ©
189 ] 4 2.1%) 0.0%) = ”
Analog Line Port
All CLECs SWBT 3.0%
No. of #Missed | % Missed | % Missed | Z-Value .
GCircuits | >30Days | >30Days | >30Days 2.5% o
o 0 waj 0.0%| Base<10 o
] ] n/al 0.5%| Base<10| | 200, M
0 0 na 0.0%| Base<10 R
g g wal g.;Za Base < : : 1.5% P A = o
a Tl Base< Coo S| l—e—arcecs
0 ° nal 0.0%| Base<10 . . .
1.0% 1 . . ;
0 0 wal 0.0%| Base <10 : N R
2 0 0.0%) 0.1%| Base<10 N \
05% 1 .~ h .
3 0 0.0% 0.0% 0.00} . . b \ :
31 0 0.0% 0.0%) 0.00 Nt . . N
1 0 0.0% 1.0%| Base<1p] | 00% $————0—0—0i0 2t 0—b
- e $ 2 2 8 8 & % 8 2 8 g 8
5 0 0.0% 1.8%| Base<10 8 5 5 3 E 3 o 2 5 3 ‘§ 4
- [ 3 =]
= < - o]
| 12mo. Totaif | 70 { of 0.0%] 0.5%] - = - < = -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth
S—— — S— S
Percent SWBT Caused Missed Due Dates > 30 Days 1
— : .
D83 Dedicated Transport
All CLECs SWBT 60.0%
No. of #Missed | % Missed | % Missed | Z-value |:
Circuits >30Days | >30Days | >30Days 50.0%
8 0 0.0% 0.0%| Base <10
4 0 0.0% 0.0%| Base<10}| 4000 1
4 1 25.0% 50.0%| Base <10
0 o waj 0.0%| Base<10
30.0% e
1 0 0.0% 0.0%| Base < 10| i NSYVCB:E cs
2 0 0.0% 0.0%| Base<10ff .0 |
4 0 0.0% 0.0%| Base<10
8 0 0.0%| 0.0% Base < 10] : 10.0%
3 ) 0.0% 0.0%| Base<10 i
3 0 0.0% 0.0%| Base <10
0.0% - e d
4 0 0.0% 0.0%| Base <10 o o o o o o o o
s o 0.0% 00%l Base <10 & § 8 8 8 88 8 &8 8§ 8 8
: - - £ 85§ 53 3588 5 8 s
- nw 2 < 3 5 « 0 a -
45 1 2.2% 4.7%
B B s> _ B
Dark Fiber
All CLECs SWEBT 120.00%
No. of #Missed | % Missed | % Missed | Z-Value
Circuits >30Days | >30Days | >30 Days 100.00% 1
130 0 0.0% 0.0% 0.00]
35 0 0.0%) 0.0% O.M‘ 80.00%
59 16 27.1% 50.0%) -0.98
o 0 wa 00%f Base<i0}! goooed 00000000 4 VN T/ SweT
0 0 wa 0.0%| Base<10 — All CLECS
0 0 na| 0.0%| Base <10
30 0 0.0% 0.0%) 0.00
63 25 39.7% 0.0%) 0.81
6 5 83.3%) 0.0%| Base <10] |
6 6 100.0%) 0.0%| Base<10 N .
0 0 naj 0.0%| Base <10 o o o o P
0 0 wa 0.0%| _Base <10 é:ég'é%mééé v
e - . e o O Z o
329 | 52| 15.8%]| 4.7%) B
Analog Line Port o
AN CLECs SWBT 1.4%
No. of #Missed | % Missed | % Missed | Z-valve
Circuits | >30Days | >30Da > 30 Days 1.2% 1 .
0 [} n/a 0.1%| Base<10 R
1.0% 1+ . R
0 0 wal 0.0%| Base<10 N e
0 0 na 00%| Base<10{{ 4o | e [
() o wa 1.0%| Base<10) D P B v SWeT
0 0 n/a 0.0%| Base<10] | 0.6% e : M e— Al CLECs
1 0 0.0% 0.0%| Base < 10| P DN
7 0 0.0% 0.0%| Base<10| | 0.4% } SN ! .
6 0 0.0% 0.0%| Base<10 . . .
1 ) 0.0% 00%| Base<1o] | 0-2% : . . 3
25 0 0.0% 1.2% -0.54] ° . . . - N .
. 0 o.o%: 0| Base<t0] | O0% S H—t—b e fee— b=
. 3 83 8 8 8 8 8 8 8 8 8 8
19 0 0.0%| 0.0%| 0.00] A, A ) = 3 , <
- 222835328282 :%¢%
67 | o] 0.0% 0.2%}
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Unbundled Network Elements (UNE) Houston
— — ——————— —
Percent SWBT Caused Missed Due Dates > 30 Days
D83 D d Transp '
Measurement All CLECs SWBT 100.0%
No. 63 No. of #Missed | % Missed | “Missed | Z-Value 90.0%
Circuits > 30 Days | > 30 Da > 30 Days 80
Feb- 2 [ 0.0%) 0.0%| Base < 10| 0%
Mar- rl 0 0.0% 00%| Base<10|| 70.0%
Apr-99) 7 0 0.0% 0.0%| Base<10l{ 60.0%
h:ay- 4 0 0.0% 0.0%| Base <19 50.0% | T - -SwBT
.0% 1
un-99; 2 1] 0.0% n/aj Base<10 40.0% 1 All CLEGS
Jul 2 0 0.0% 0.0%| Base<10
Aug- 1 0 0.0% 00%| Base<tol| 30.0% ]
Sep-99 1 0 0.0%) 0.0%| Base<10] | 20.0%
Oct-99) 4 0 0.0% 0.0%| Base < 10|
10.0%
Nov-99} 1 o 0 naj 0.0%| Base < 10| .
0% O— e
Dec 3 0 0.0% w/a| Base <10 g g >
i 2 2 % %2 %2 2 %2 3% 2% 8 % 8
Jan-00) 0 0 wa, 0.0%| Base < 10 %%E%%EQ%gégﬁ
- - - s < = @ o
12 Mo, Total] 30 o] 0.0%] 0.0% - = ° < ’
Dark Fiber
All CLECs SWBT 100.00%
No. of # Mi % Mi % Missed | Z-Value 90.00%
Ci 30 Da: 30 30 Day
ircuits > ys | > 30 Days > yS 80.00%
0 0 naj 0.0%| Base<10
0 0 na 0.0%| Base<i0f| 7000%
0 0 wal 0.0%] Base<10|! 60.00%
0 0 wal 0.0%| Base<10l | 5000 |
o 0 va wal Base <10 000"
0 0 naj 0.0%| Base < 10| 00%
0 0 nva 0.0%| Base<tof | 30.00%
0 0 aj 0.0%] Base<10y] 20.00%
o 0 wa 00%| Base<10) | 0000
0 0 wal 0.0%| Base <10} | 0.00% A o
Wi wa| Base<1t e > o o > o > o o
0 0 a a| Base<10 2 22 8 32 2 3% % 3% 3 8
0 0 n/a 0.0% Base < 10| _é “L’ & é. § ] g. g_ ‘G z 8 £
- L 3 < 3 5 ° & v © 2 o S
[ 12 Mo. Totai] of ol n/a 0.0%}
Analog Line Port .
All CLECs SWBT 1.6%
No. of #Missed | % Missad | % Missed | Z-Value 1a% | ,
Circuits | >30Days | >30Days | >30Days i -
Feb- o ) nal 0.2% 12% S
Mar-! 0 0 wa 0.1% S
Apr- 0 0 na 0.1% 1.0% SN
May- (4] [} na 0.0% 0.8% N .
Jun- 0 0 n/a 0.7% . N M L
Jul- 0 0 na 0.1% 0.6% P ; "
Aug- [} 0 naj 0.2% 0.4% | o e [
Sep- 0 0 wa 0.5% R -
Oct- 0 0 na 1.4% 0.2% 1 N VoLt ‘
Nov-99| 2 0 0.0% 0.2% AR ) W’
Dec-99 6 0 0.0% 0.7% 0.0% ‘- 29 -~ — . 2 . e
y ! 7%
2 %23 % 3 88 8 8 % 8§ 8
Jan-00 [+] [ n/a 0.7% é é :Ll. > S e g 3 S 2 4 £
- iy e = 4 = S5 2 & w © 2 O =
12 Mo. Totall | 8] o] 0.0%) 0.4%]
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning - Unbundied Network Elements (UNE) South Texas
S— S —
Percent SWBT Caused Missed Due Dates > 30 Days
DS3 Dedi d Transport
Measurement All CLECs SWBT 100.0%
No. 63 No. of # Missed | % Missed | % Missed | Z-vake 90.0% |
Circuits >30Days | >30Days | >30Days
2 0 0.0%| wa| Base < 10| 80.0%
2 0 0.0% 0.0%| Base<10}| 700%
1 o 0.0%, 0.0%| Base<10 60.0%
0 ) nval 0.0%| Base <10
50.0% PP
1 0 0.0% n/a] Base<10 SWBT
0 o wa 00%] Base<to}| 409%] | Al CLECs |
0 [ nal 0.0%| Base < 10| 30.0% 1
1 0 0.0% 0.0%] Base<10 20.0%
2 0 0.0%, 0.0%| Base<10 10.0% |
o [\ wa 0.0%| Base<10
0 0 n/aj na Basa < 10 0'0%0 - : § ———e ;f_f: i
o o wa wal Base<10]’ 2 § 8 83 8 8 8 3 8 8 38 8
$§ &8 &8 ¥ 5§ 3 % & & 8 8 &
< ] é g
12 Mo, Total] | 9] o]  o0o0%] 0.0%] L= = ° < @ £ 0 =
Dark Fiber
All CLECs SWET 100.00%
No. of #Missed | %Missed | %Missed | Z-Value 90.00% |
Circuits 30 Da 30 30 Da
>300ays | >30Days | > 30 Days 80.00%
8 0 0.0% n/al Base < 10
6 0 0.0% 0.0%| Base<ito}| 70.00%
2 0 0.0%| 0.0%} Base<1t0}| 60.00%
0 [} wa| 0.0%]| Base<10 s000%4+ N = SWEBT
[} [} na| n/aj Base <10
——All
[+] 0 n/a, 0.0%] Base < 10| 40.00% AICLECs
0 0 wal 0.0%| Base<1tof | 30.00% -
o 0 wa 0.0%| Base<10 20.00% 1
0 [} n/a 0.0%| Base< 10 10.00% T !i
0 [} n/al 0.0%| Base <10 0.00
. 00% et
0 (] na naj Base <10 o o o o> & o o pd
$ 3 3 8 8 8 8 23 8 8 & 8
0 0 na n/a] Base < 10| gé&;éég’é"&éss
L = <« 5 7 w ©O 2z
16 ] o] oo 0.0%) = < e - i
Analog Line Port
All CLECs SWBT 6.0%
No. of #Missed | % Missed | % Missed | Z-Value
Circuits >30Days | >30Days | >30Days 5.0% M
0 0 wa 0.0%] Base <10 N
0 o wal 03%| Base<10} | 4.00% N
0 0 n/a 0.0%| Base < 10| N
) o wa 0.1%| Base <10} | 500, | ;o — Swar
4] [} n/a 0.0%| Base< 10 N 4 o All CLECs
[] 0 n/a) 0.0%| Base < 19| : R
2.0% - . .
0 0 nvaj 05%| Base<10} : \
0 [+ nal 5.2%)| Base< 10| N \
1.0% ; \
1 0 0.0% 0.0%| Base<10 K .
0 o wa 0.0%| Base <10 e’ . .
1 0 0.0% 0.0%| Base<ip] | 0% St Ait—el—t—d—ot—o=
. 2 28 8% 8 8 &8 8 3 8 8 8
4 0 0.0%,| 0.3%, Base < 10| o ot ol O &> % S 3 FS &
= e 3 £ § 3 5 2 &8 &£ & s
| 12Mo. Totalf | 6| of 0.0%] 0.6%)
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